AGENDA

Henika District Library
Board of Trustees Meeting
May 10th, 2022 at 6:30 pm

I. Call to Order
Members Present:
Members Absent:
Staff Present:
Guests:

Il. Approval of Agenda
lll. Community Opportunity to Address the Board

IV. Approval of Meeting Minutes
A. April 2022 Regular Meeting Minutes

V. Financial Reports
A. April 2022
e Approval of Paid Bills
e Credit Card Detail Report
e YTD Budget vs Actual
e United Bank Accounts Overview

VI. Director’s Report
A. Monthly Statistics
B. Youth Report
C. Adult Report
D. Circulation Report

VIl. Committee Reports
A. Building Committee

VIll. Unfinished Business
IX. New Business
A. Building Insurance
e Decker Agency Proposal from Ryan Brown
B. Copy, Fax, and Book Sale Donations
C. Security Cameras

X. Around the table
XI. Adjournment




Henika District Library
Meeting Minutes

Henika District Library
Board of Trustees Meeting
April 12,2022 at 6:30 pm

Members Present: Meghan Augustin, Suzy Byville, Sara Lefevre, Tami

Fryling, Jacqui Kuhn, Gary Marsh, Danielle Simmons

11

IL

V.

VL

Members Absent: Maria Musgrave
Staff Present: Cierra Bakovka - Director
Guests:

Call to Order: Meeting called to order at 6:32 pm by Augustin.

Approval of Agenda motioned by Marsh and seconded by Kuhn. All yes,
motion passed. ,

Community Opportunity to Address the Board: The Friends of the Library
box has been returned. The PO box key was not returned and is assumed to
be lost. The post office changes the lock when a PO box changes customers.

Approval of March 2022 Regular Meeting Minutes motioned by Augustin and
seconded by Lefevre. All yes, motion passed.

Financial Reports for March 2022

a. Supplies are being purchased for summer reading. There is now a new
interior return bin by the side door. The accounting expense includes the
cost of the audit, which is approximately $4500 each year. The work on
the porch is planned to start mid to late June.

Credit Card Detail Report was reviewed.

YTD Budget vs. Actuals was reviewed.

United Bank accounts were reviewed.

Approval of paid bills motioned by Byville and seconded by Fryling. All
yes, motion passed.

o a0 T

Director’s Report

a. The official census data puts Henika District Library at 10t highest for
population growth in the entire cooperative. Our population grew by
about 12% (almost 1000 new residents). If the Yankee Springs ballot
measure passes to add the residents of Yankee Springs Township who
live in the Wayland Union School District, Henika will probably move up a
library class size in the next year or two.



b. Monthly Statistics were reviewed.

c. The Youth Services report was reviewed. Becky is coordinating with local
schools and other area libraries to coordinate events and library visits.

d. The Adult Services report was reviewed. The seed library has been very
popular. The seed holder is a card catalog, original to Henika District
Library, that Faith refinished.

e. The Circulation report was reviewed. Circulation continues to improve.
Computer sessions and board game usage have increased.

VII.  Unfinished Business

a. Yankee Springs Amendment / Resolution 2022-2

i. The City of Wayland and Wayland Township boards passed the
amendment unanimously. The Yankee Springs Township board is
meeting on Thursday. If all board approvals are obtained, the plan
is to go to ballot in August.

ii. Augustin motioned to adopt Resolution 2022-2, Resolution to
Amend the Henika District Library Agreement. Seconded by Kuhn.
Roll call vote. Motion approved.

Kuhn YES

Byville YES

Fryling YES

Lefevre YES

Simmons YES

Marsh YES

Augustin YES

. Musgrave ABSENT

b. Board Bylaws / Resolution 2022-3

i. Bakovka made the changes as recommended at the last meeting.

The lawyer reviewed the document and suggested a change to
Article VI Section 8. All reviewed the updates.

ii. Byville motioned to adopt Resolution 2022-3, Resolution to
Approve Board Bylaws. Seconded by Lefevre. Roll call vote. Motion
approved.

Kuhn YES

Byville YES

Frying YES
Lefevre YES
Simmons YES
Marsh YES
Augustin YES
Musgrave ABSENT
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VIII. New Business

a. 2021 Audit Report



IX.

i. The audit report was reviewed. The auditors were impressed with
the new accounting firm, noting there were less discrepancies than
previous years. Minor adjustments provided to Bakovka from the
auditors have been forwarded to the accounting firm.

b. ACLA Training Day

i. The Allegan County Library Association offers a training
opportunity for Allegan County libraries and staff approximately
every three years. Training will include topics such as
programming, circulation, customer services, and more. Bakovka
has been asked to run a focus group on programming, and Henika
is being used as an example on Special Collections. This is an
inexpensive professional development opportunity (no cost aside
from paying lunch for our staff) and would require the library to
close for the day. All employees except Ashley would attend.
Lefevre motioned to approve closing Henika District Library on
October 10, 2022 to allow the staff to attend the ACLA training
day. Seconded by Augustin. All yes, motion approved.

Around the Table

a. Byuville sent her daughter and husband to Kitty Café on Saturday -
daughter enjoyed it. Love all the programs!

b. Fryling nothing to add.

c. Lefevre is happy with how everything is going and having fun coming to
the library. Planning Committee will meet Wednesday May 4 from 10-
11:30. Excited to review the results of the survey that is finishing up on
April 15. Love the idea of outdoor signage for the building. Bakovka
looking into the digital signs; Marsh suggested a lockable one with the
ability to change letters.

d. Simmons nothing to add.

e. Bakovka is getting a quote for another option for building insurance.
Excited about Yankee Springs, summer reading, and spring activities. “An
ocean of possibilities” is the summer reading theme. Rumors that hot spot
funding might be extended for another year.

f. Marsh is continually amazed at the competence of our director. Loves that
we are getting things done!

g. Kuhn is proud of what we have gotten done. Love the staff and the
programs.

h. Augustin is feeling good about what we have gotten done. The programs

are great. Proud of Bakovka and of the board. Trying to learn more and
implement what was learned at the recent training. Looking forward to
summer reading and hoping to find people interested in FOTL. Building
Committee to set a date to meet soon for a building walkthrough.

Adjournment of the meeting motioned by Augustin and seconded by Fryling.
Meeting adjourned at 7:46 pm.
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April 2022 Statement Page 1 of 4
wses Open Date: 03/16/2022 Closing Date: 04/13/2022 Account
Lﬁ Visa® Business Cash Card Cardmember Service (: 1-866-552-8855
HENIKADISTRICTLIBRAR Y BUS 30 ELN 6 o
2:42 Activity Summary
Previous Balance + $2,202.02
Payments - $2,202,02¢cR
Other Credits - $117.14¢cR
Reward Points Purchases + $2,889.26
Eamed This Statement 2,792 ig'ance Transfers 58-08
Reward Center Balance 64,506 vances $0.0
Other Debits $0.00
as of 04/12/2022 Fees Charged $0.00
For details, see your rewards summary. Interest Charged $0.00
New Balance = $2,772.12
Past Due $0.00
Minimum Payment Due $28.00
Credit Line $10,500.00
Avallable Credit $7,727.88
Days In Billing Period 29
Mail payment coupon Pay online at Pay by phone
Payment Options: with a check \@ myaccountaccess.com ‘: 1-866-552-8855

Please detach and send coupon with check payable to: Cardmember Service CPN 001910551

united Bank [
LJ nited Ba

real solutions

Account Number

Payment Due Date 5/10/2022
24-Hour Cardmember Service: 1-866-552-8855 New Balance $2,772.12

Minimum Payment Due $28.00
(I . to pay by phone l
1 . to change your address

Amount Enclosed $
KE@%&I’SSTS}\(\:{L%EERARY Cardmember Service

P.O. Box 790408

149 S MAIN ST .
WAYLAND MI 49348-1208 St. Louis, MO 63179-0408

||||||l‘|||"||||"n||||'|||||||l||u|n"||||"||||"||l||"||"| Illll|||I|||hh||u"|||||||"|n|n||"llll||nl||||l|||"|"|u




What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statemenl, please call us at the lelephone number on the fronl of this statement, or write to us at:
Cardmember Service, P.O. Box 6335, Fargo, ND 58125-6335.

In your letler or call, give us the following information:

I Account information: Your name and account number.

I Dollar amount: The dollar amount of the suspected error.
> Description of Problem: If you think there is an error on your bil, describe what you believe is wrong and why you believe itis a mistake.

You must contact us within 60 days after the error appeared on your statement. While we investigate whether ar not there has been an error,

the following are true:

B We cannot try to collect the amount in question, or report you as delinguent on that amount.

b The charge in question may remain on your stalement, and we may continue {o charge you interest on that amount. But, if we determine
that we made a mistake, you will not have to pay the amount in question or any interest or other fees related to that amount.

B While you do not have to pay the amount in question, you are responsible for the remainder of your balance.

B Wa can apply any unpaid amount against your credit limit,

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the

problem with the merchant, you may have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must

have been more than $50. (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we

own tha company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses

your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.
If all of the criteria above are met and yau are still dissatisfied with the purchase, contact us In writing at: Cardmember Service, P.O. Box

6335, Fargo, ND 58125-6335. While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our
investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not pay we may report you as delinquent.
Important Information Regarding Your Account

1, INTEREST CHARGE: Method of Computing Balance Subject to Interest Rate: We calculate the periodic rate or interest portion of the
INTEREST CHARGE by multiplying the applicable Daily Periodic Rate ("DPR") by the Average Daily Balance ("ADB") (including new
transactions) of the Purchase, Advance and Balance Transfer categories subject lo interest, and then adding together the resulting interest
from each category. We determine the ADB separately for the Purchases, Advances and Balance Transfer categories. To get the ADB in
each calegary, we add together the daily balances inthose categories for the billing cycle and divide the result by the number of days in the
billing cycle. We determine the daily balances each day by taking the beginning balance of those Account categories (including any billed but
unpald interest, fees, credit insurance and other charges), adding any new interest, fees, and charges, and subtracting any payments or
credits applied against your Account balances that day. We add a Purchase, Advance or Balance Transfer to the appropriate balances for
those categaries on the later of the transaction date or the first day of the statement period. Billed but unpaid interest on Purchases, Advances
and Balance Transfers Is added to the appropriate balances for those categories each month on the statement date. Billed but unpald
Advance Transaction Fees are added to the Advance balance of your Account on the date they are charged to your Account. Any billed but
unpaid fees on Purchases, credit insurance charges, and other charges are added to the Purchase balance of the Account on the date they
are charged to the Account. Billed but unpaid fees on Balance Transfers are added to the Balance Transfer balance of the Account on the
date they are charged to the Account. In other words, billed and unpaid interest, fees, and charges will be included in the ADB of your
Account that accrues interest and will reduce the amount of credit available to you. To the extent credit insurance charges, overlimit fees,
Annual Fees, and/or Travel Membership Fees may be applied to your Account, such charges and/or fees are not included in the ADB
calculation for Purchases untit the first day of the billing cycle following the date the credit insurance charges, overlfimit fees, Annual Fees
and/or Travel Membership Fees (as applicable) are charged to the Account, Prior statement balances subject to an interest-free period that
have been paid on or before the payment due date in the current billing cycle are not included in the ADB calculation.

2. Payment Information: You must pay us in U.S. Dollars with checks or similar payment instruments drawn on a financial institution located
in the United States. We will also accept payment in U.S. Dollars via the Internet or phone or previously established automatic payment
transaction. We may, at our option, choose to accept a payment drawn on a foreign financial institution. However, you will be charged and
agree to pay any collection fees required in connection with such a transaction. The date you mail a payment is different than the date we
receive that payment. The payment date is the day we receive your check or money order al Cardmember Service, P.O. Box 790408, St.
Louis, MO 63179-0408 or the day we teceive your electronic or phone payment, All payments by check or money order accompanied by a
payment coupon and received at this payment address will be credited to your Account on the day of receipt if received by 5:00 p.m. CT on
any banking day. Mailed payments that do not include the payment coupon and/or are mailed to a different address will be processed within
5 banking days of receipt and credited to your Account on the day of receipt. In addition, if you mail your payment without a payment coupon
or to an incorrect address, it may result in a delayed credit to your Account, additional INTEREST CHARGES, fees, and possible suspension
of your Account. Internet and telephone payment aptions are available, and crediting times vary (but generally must be made before 5:00 p.m.
CT to 8 p.m. CT depending on what day and how the payment is made). If you are making an internet or telephone payment, please contact
Cardmember Service for times spegific to your Account and your payment option. Banking days are all calendar days except Saturday,
Sunday and federal holidays. Payments due on a Saturday, Sunday or federaf holiday and recelved on those days will be credited on the day
of receipt. There is no prepayment penalty if you pay your balance at any lime prior to your payment due date.

3. Credit Reporting: We may report information on your Account to Credit Bureaus. Late payments, missed payments or other defaults on

your Account may be reflected in your credit report.
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April 2022 Statement 03/16/2022 - 04/13/2022 Page 2 of 4
HeNIKADISTRICTLIBRARY [ Cardmember Service (|  1-866-552-8855

E "y '.'gb

Rewards Center Activity* 0
Rewards Center Balance 64,506

*This Item includes points redeemed, expired and adjusted.

This Year
Rewards Earned Statement to Date
Points Earned on All Purchases 2,773 6,867
2 Extra Points - Telecom & Office Supply 0 412
1 Extra Point - Restaurants & Gas 19 259
[ Total Earned 2,792 7,538

Important Messag:

T

Paying Interest: You have a 24 to 30 day Interest-free period for Purchases provided you have paid your
previous balance in full by the Payment Due Date shown on your monthly Account statement. In order to
avoid additional INTEREST CHARGES on Purchases, you must pay your new balance in full by the
Payment Due Date shown on the front of your monthly Account statement.

There is no interest-free period for transactions that post to the Account as Advances or Balance Transfers
except as provided in any Offer Materlals. Those transactions are subject to interest from the date they post
to the Account until the date they are pald in full.

Date Date Ref# Transaction Description Amount Notation

04/01 03/30 3064 THE HOME DEPOT #2748 GRANDVILLE MI $117.14CRL

MERCHANDISE/SERVICE RETURN

03/17 03/17 2646 AMERLIBASSOC ECOMMERCE 866-746-7252 I $175.00

\”
03/21 03/17 0373 AMER LIB ASSOC-CAREER 3122804237 IL $990.00 N&mw

03121 0317 1921 SOUTHWES 5261496343542 800-435-9792 TX $3a205 N 3T
FETTY/FAITH 06/23/22
GRAND RAPIDS TO CHGO MIDWAY
CHGO MIDWAY TO WASHINGTON
WASHINGTON TO CHGO MIDWAY
CHGO MIDWAY TO GRAND RAPIDS

03/21 0317 1939 SOUTHWES 5261496343543 800-435-9792 TX $342.95
BAKOVKA/CIERRA 06/23/22
GRAND RAPIDS TO CHGO MIDWAY
CHGO MIDWAY TO WASHINGTON
WASHINGTON TO CHGO MIDWAY
CHGO MIDWAY TO GRAND RAPIDS

]
o 277
\
03/22 03/21 5362 WHENIWORK.COM WHENIWORK.COM MN $20.00 .‘%&-\/6
04/01 03/30 3010 THE HOME DEPOT #2748 GRANDVILLE Mi $150.00 _.L_G_
04/01 03/30 4550 THE HOME DEPOT 2748 GRANDVILLE M $278.69 m-v
04/01 03/30 7750 MARATHON PETR090563 GRANDVILLE MI $19.09 _e}_'._
Continued on Nex! Page




l United Bank

real solutions

April 2022 Statement 03/16/2022 - 04/13/2022 Page 3 of 4
HENIKADISTRICTLIBRARY [ Cardmember Service (| 1-866-552-8855

Post  Trans

Date Date Refi#f Transaction Description Amount ation

04/04 03/31 3934 THE HOME DEPOT #2748 GRANDVILLE MI $37.16

04/04 04/01 8120 DOLLAR TREE JENISON  MI $5.30 \% 2.60

04/08 04/06 6237 THE HOME DEPOT #2748 GRANDVILLE MI $24.65 ._(1_

04/08 04/07 2481 DOLLAR TREE JENISON Ml $5.30 %

04113 04/11 1985 THE HOME DEPOT #2761 GRAND RAPIDS MI $20.82

04113 04/12 5854 Etsy.com - YANovelDesi 718-8557955 NY $87.97 __ﬁﬂ_

Total for Account— $2,382.74

Ref# Transaction Description Amount Notation

03/21 03/18 4353 DOLLAR-GENERAL #9954 WAYLAND  MI $25.45

03/21 03/19 0632 B2 OUTLET HUDSONVILLE HUDSONVILLE MI $2.11 M—-
03/25 03/23 7936 DOLLAR-GENERAL #9954 WAYLAND  MI $4.92 : L

03/31 03/29 4367 HARDING'S MARKET #3 WAYLAND  MI $10.68

04/08 04/06 6169 DOLLAR-GENERAL #9954 WAYLAND  MI $7.00 L

04/11 04/09 5885 HARDING'S MARKET #3 WAYLAND  MI $43.96

04/11 04/09 7967 DOLLAR-GENERAL #9954 WAYLAND  MI $21.659 0%

Total for Accoun_ $136.86

Date Date Ref# Transaction Description Amount Notation

ther Debit

03116 03115 9133 USAPBS PubBrd Svc 800-5314727 OH $9.99
0318 03116 8271 DOLLAR-GENERAL #9954 WAYLAND  MI $7.26 P
03/21 03/19 3349 HARDING'S MARKET#3 WAYLAND  MI $11.08 YO
04/05 04/04 3044 SQ*MOLLY CUNNINGHAM gosq.com M $10000 &Y
04/06 04/04 9053 HARDING'S MARKET #3 WAYLAND  MI g57.80 QLK
04/06 04/04 4964 DOLLAR-GENERAL #9954 WAYLAND  MI $23.06
04/11 04/08 5064 DOLLAR-GENERAL #9954 WAYLAND  MI $8.60
04112 04111 4977 TEACHERSPAYTEACHERS.CO 646-588-0910 NY $3.00
04113 04/12 8976 AMZN MKTP US*1HOMT2W72 AMZN.COM/BILL WA $30.75 %‘55_

Total for Account lNGNNGNGGEG $252.52

Conlinued on Next Page
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April 2022 Statement 03/16/2022 - 04/13/2022 Page 4 of 4
Cardmember Service (: 1-866-552-8855

Post Trans
Date Date Ref# Transaction Description . Amount Notation

03/30 03/28 0131 PAYMENT THANK YOU $2,202.02cr

Total for Accoum_ $2,202.02CR

Total Fees Charged in 2022 $0.00
Total Interest Charged in 2022 $0.00

Your Annual Percentage Rate (AFPR) Is the annual Interest rate on your account.

**APR for current and future transactions.

Balance Annual Expires
Balance Subject to Interest Percentage with
Balance Type By Type Interest Rate Variable Charge Rate Statement
**BALANCE TRANSFER $0.00 $0.00 YES $0.00 20.24%
**PURCHASES $2,772.12 $0.00 YES $0.00 20.24%
**ADVANCES $0.00 $0.00 YES $0.00 24.24%

' Phone @ Questions 2on”) - Mail payment coupon Online
¢ D X with 5 oneck o
Volce:  1-866-552-8855 Cardmember Service Cardmember Service myaccountaccess.com
TOD:  1-888-352-6455 P.O. Box 6353 P.O. Box 790408
Fax: 1-866-807-9053 Fargo, ND 58125-6353 St. Louis, MO 63179-0408
End of Statement




Ilt WALKER, FLUKE & SHELDON, PLC

*
CERTIFIED PUBLIC ACCOUNTANTS
Building Trust, Delivering Integrity, One Handshake at a Time.

ACCOUNTANTS' COMPILATION REPORT

To The Board
Henika District Library
Wayland, Mi

The Board is responsible for the accompanying financial statements of Henika District Library, a nonprofit
organization, which comprise the Statement of Financial Position as of April 30, 2022, and the related
Statements of Activities for the one month and four months then ended in accordance with accounting
principles generally accepted in the United States of America. We have performed a compilation
engagement in accordance with Statements on Standards for Accounting and Review Services promulgated
by the Accounting and Review Services Committee of the AICPA. We did not audit or review the financial
statements nor were we required to perform any procedures to verify the accuracy or completeness of the
information provided by the Board. We do not express an opinion, a conclusion, nor provide any assurance
on these financial statements.

The Board has elected to omit substantially all the disclosures ordinarily required by accounting principles
generally accepted in the United States of America. If the omitted disclosures were included in the financial
statements, they might influence the users conclusions about the Company's financial position, results of
operations, and cash flows. Accordingly, the financial statements are not designed for those who are not
informed about such matters.

We are not independent with respect to Henika District Library.

Walken, Fufie & Sheldon, PLC
Hastings, Michigan
May 4, 2022



Henika District Library
Statement of Financial Position
As of April 30, 2022

ASSETS
Current Assets:
Cash-Checking $ 287,992.15
Cash-Savings 464,817.31
Certificate of Deposit - 740 51,919.67
Certificate of Deposit - 090 5,349.51
Certificate of Deposit - 104 5,349.51
Certificate of Deposit - 112 5,349.51
Certificate of Deposit - 120 5,349.51
Certificate of Deposit - 139 5,349.51
Certificate of Deposit - 344 1,012.78
Building Fund 171 3,070.34
Savings - Building Fund 101,699.11
Certificate of Deposit - 943 11,260.65
Property Taxes Receivable 331,103.06
Due from Other Units of Government 2,072.78
Total Current Assets $ 128169540
Total Assets $ 1,281,69540

See Accountants' Compilation Report



Henika Disfrict Library
Statement of Financial Position
As of April 30, 2022

LIABILITIES AND NET ASSETS

Current Liabilities:
Due to the Federal Government
Accrued Payroll
Deferred Property Taxes

Total Current Liabilities

Net Assets:
Fund Balance-Unrestricted

Total Net Assets-Beginning
Change in Net Assets
Total Net Assets

Total Liabilities and Net Assets

(205.95)
4,110.00
331,103.06

760,924 54

See Accountants' Compilation Report

$ 335,007.11

760,924 .54

185,763.75

946,688.29

$ 1,281,69540




Revenues:
Township Revenue
City Revenue
State Aid
Penal Fines
Copier & Fax Income
Fines
Interest Income
Memorial Donations
Book Sales
Federal E-Rate
Miscellaneous Income

Total Revenues

Employee Expenses:
Wages
Employee Benefits
FICA Expense
State Unemployment Tax

Total Employee Expenses

Operating Expenses:
Employee Training
Bank Charges
Insurance & Bonds
Programming
Office Supplies
Fumishings
Equipment
Materials
Accounting
Contractual Services
Communications
Technology Support
Advertising
Postage
Utilities

Henika District Library

Statements of Activities

For the 1 Month and 4 Months Ended April 30, 2022

Total Year 1 Month Ended 4 Months Ended Year-To-Date
Budget Apr. 30, 2022 Apr. 30, 2022 Variance

$ 190,000.00 $ 13,149.65 195,338.90 5,338.90
170,000.00 2,323.65 155,232.84 (14,767.16)
10,000.00 0.00 5,661.83 (4,338.17)
30,000.00 2,798.73 8,987.74 (21,012.26)
1,900.00 226.62 1,154.63 (745.37)
0.00 65.00 164.23 164.23
600.00 90.08 340.15 (259.85)
0.00 105.06 7,540.49 7,540.49

0.00 2642 73.13 73.13
1,500.00 1,144 46 1,791.26 291.26
0.00 8.00 604.12 604.12
404,000.00 19,937.67 376,889.32 (27,110.68)
178,000.00 13,105.99 59,461.88 118,538.12
26,000.00 2,847.83 8,280.95 17,719.05
15,000.00 1,002.63 4,548.85 10,451.15
0.00 (17.88) 26.51 (26.51)
219,000.00 16,938.57 72,318.19 146,681.81
5,300.00 1,850.90 1,999.63 3,300.37
50.00 0.00 0.00 50.00
3,900.00 0.00 0.00 3,900.00
12,000.00 1,362.20 3,606.95 8,393.05
7,000.00 302.76 4,160.71 2,839.29
4,000.00 762.57 2,056.83 1,943.17
13,000.00 87.50 7,467.27 5,632.73
30,000.00 2,287.68 13,972.66 16,027.34
11,000.00 1,452.70 6,578.67 4,421.33
26,000.00 4,326.08 12,019.79 13,980.21
2,000.00 204.98 979.66 1,020.34
3,000.00 285.00 1,090.00 1,910.00
2,850.00 89.22 400.99 2,449.01
200.00 0.00 58.00 142.00
6,000.00 353.50 2,577.84 3,422.16

See Accountants' Compilation Report



Maintenance-Building/Grounds
Maintenance-Equipment
Miscellaneous
Capital Outlay

Total Operating Expenses

Total Expenses

Change in Net Assets

Henika District Library
Statements of Activities
For the 1 Month and 4 Months Ended April 30, 2022

Total Year 1 Month Ended 4 Months Ended Year-To-Date
Budget Apr. 30, 2022 Apr. 30, 2022 Variance

16,700.00 1,348.82 7,511.30 9,188.70
2,000.00 0.00 477.50 1,522.50
0.00 0.00 120.39 (120.39)
150,000.00 0.00 53,729.19 96,270.81
295,000.00 14,713.91 118,807.38 176,192.62
514,000.00 31,652.48 191,125.57 322,874.43
$ 0.00 $ (11,71481) §$ 185,763.75 $ 185,763.75

See Accountants' Compilation Report



real solutions

Home

Alerts

/\ Online banking password was changed

United Bank

A Manage Alerts

Your online banking password was changed on Apr 04, 2022.

Sant Apr 04, 2022

/A Online banking login locked out

Your online banking username was locked on Apr 03, 2022,

Sent Apr 04, 2022

/\ Online banking login locked out

Your online banking username was locked on Apr 01, 2022,

Sent Apr 02, 2022

Accounts

PUBLIC FUND CASH MANAGEMENT CHECKING
XXXX7152

BUSINESS HIGH YIELD SAVINGS
XXX013

BUILDING FUND
XXK212

CONTINGENCY FUND
XXX740

BUILDING FUND
XXX090

BUILDING FUND
XXX104

(¥ Edit Accounts

Current balance

$287,999.70

Current balance

$464,817.31

Current balance

$101,744.04

Current balance

$51,988.42

Current balance

$5,353.94

Current balance

$R 2R3 04

=) Print



BUILDING FUND
XXX112

BUILDING FUND
XXX120

BUILDING FUND
XXX139

BUILDING FUND
XXX171

BUILDING FUND
XXX344

LAVERNE JOHNSON BOOK FUND

XXX943

Lt A L

Current balance

$5,353.94

Current balance

$5,353.94

Current balance

$5,353.94

Current balance

$3,072.37

Current balance

$1,015.63

Current balance

$11,269.98

Find your
perfect
home.

We'll craft
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WEEKDAY TRAFFIC STATS 22

Door Count

5,000

4,000

1000 ——

January February March Aol June Suly HAugust September Oclober Nowember December

Summary

January February March April May June July August  September October November December Total Average

2022 3542 2313 3893 4459 0 0 0 0 0 0 0 14,207 3552

vs 2021 Mo Data No Data No Data Mo Data Q a
Days of the Week Avg.

January February March April May June July August September October MNovember December Total Average
Monday 185 158 163 424
Tuesday 172 183 161 174
Wednesday 135 236 206 201
Thursday 149 152 169 141

Eriday 172 139 112 105
Saturday 63 61 69 84




2022 Annual Attendance Tracker

== Youth == Adult @ Family

== Total == s 2027

Aug Now
Summary

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
Youth 129 76 104 254 o o o 0 0 Q 0 [} 563 141
Adult 9 &1 48 as o 0 o o 0 v} 0 o} 290 73
Family 19 8 282 135 o o ] s} 0 v} 4] v} 44 111
Total [1] 244 145 434 474 4] ] [} 0 4] 0 0 Q 1297 324
w2021 135 04 E7 131
Program Types

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
Youth - In Person 87 Th 103 254 o [t} ] ] 0 0 o o 530 43
Youth Take-Home / Online o 0 o 0 o 1] o 0 [+] 0 0 [} Q 0
Youth Reading Programs 42 o b o o o o o] +] 4] 4] 0 43 4
Aduit In-Person 29 17 13 42 o 1] o ] 4] Q 0 0 101 &
Adult Take-Home / Onliine 42 A4 35 43 o o 4] ] 0 0 [} ] 164 14
Adult Reading Programs 25 [} o 0 o 1] (v} s} 4] 0 0 1} 25 2
Family Take-Home/ Online 19 1] 55 i) o 0 o ] +] o o [} 163 15
Family In-Person o 8 17y 56 ] 0 (v} ] o] 1] [} o 2581 23




April 2022
Youth Services Report
Becky Butler, Youth Services Librarian

Spring break! School visits have started again! Wahoo!

Storytime (ages 0-5): 16 people over 3 storytimes. We had a guest from a credit union
for a special money-themed storytime because of our partnership with the $mart Money: MI
Kids Read program.

Family Fun (all ages): 7 people attended the Costuming event on the 16th. I had 15
people registered — only one family who pre-registered came. I think this is likely a result of
having to shut down for a couple days immediately before the event.

After-School Art (ages 8-18ish): 70 attendees over 4 weeks. We made stained glass jars
(a couple times since kids missed out on it over spring break), colored scales for my giant
Rainbow Fish, made unicorn headbands and dragon masks, and made paper suncatchers.

Take-and-Makes: Fun with Fake Money (25 taken) and Velvet Coloring (18 taken). The
Fun with Fake Money kit contained a book that was donated by the $mart Money: MI Kids Read

program. It proved popular!

Henika Pokemon Trainers: 7 attendees for our fourth monthly event. We traded cards
and made perler bead Pokeballs.

LEGO Club: 23 attendees. We made a LEGO tower that touched the ceiling!

STEM Club: Not held as we were closed due to illnesses. I'm bummed to have to keep

skipping or rescheduling this!

So You Want to Play D&D?: 4 attendees! My first teen event that had attendees! We
created a couple characters, then one of the teens offered to lead us through a short adventure.
The parents cut us off after playing for 2.5 hours. I took down the teens’ contact info because I
think they would enjoy a similar event with a guest DM so everyone can play next time.

Cupcake Wars: 26 attendees! Kids decorated cupcakes and then voted on the cutest, the
most creative, and the spookiest designs. Good fun!



Real Life Among Us: 19 attendees scrambled around the library performing tasks and
killing each other. Everyone had fun, but I’ll definitely ask for back-up next time — this was a
tough event to run on my own.

Encanto Singalong: 13 attendees. I think in future, I’ll hold outdoor movie events and
look into finding some interactive movie experiences (think Rocky Horror Picture Show but for

children).

Other activities: St. Therese started making regular visits to the library. All classes will
come every two weeks. We saw a little surge of parents renewing old cards to accommodate their
kids’ visits as a result. I plan to visit Pine Street classes during their media classes throughout
May to promote the summer reading program (I’'m working with Jill Terrell, the literacy coach
over there). We had two classes of preschoolers from Baker visit the library on the 27th for a
craft and to enjoy the Storywalk. I’ll spend a morning over in Baker on May 23rd reading to kids
and promoting the summer reading program. I’'m still working on getting a contact at Steeby, so
if you know someone, please let me know!

Looking forward:

I’m attempting to schedule a few less events this next month so I can focus on school
visits. Storytimes and After-School Art will be held on the usual schedule through May. We’ll
have a special Star Wars-themed After-School Art on May 4th (May the Fourth be with you!).
I’ll be hosting the Microgreens event May 2nd at 6pm. Kids will get to make a little character
using microgreens. 2 more classes of preschoolers at Baker will visit May 18. Family Fun will be
held May 28th at 11:30 (we’re having a gardening event with seed planting and pot decorating).
The Take-and-Make will be Bubble Painting. The Teen Take-and-Make will be Paint by Sticker.

STEM Club (ages 6-13) will (theoretically) be May 19th at 4:00 pm. We’re going to be
learning about physics in playgrounds. On May 17th at 4 pm, I’'m hosting another Pokemon
night (ages 8-18). Lego Club (6-18, but families with younger folks welcome) will meet May
24th at 4 pm. I’ll be in Hawaii May 6-15. I’'m off to find the sun!
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Adult Services Report
Faith Fetty, Adult Services Librarian

Programs & Attendance

Bunny Wreaths (In-Person): 14

Bunny Wreaths went well, it was a little rocky at the start because some patrons started early
and then my instructions got a little out of whack, but everyone ended up in the same place
and their wreaths looked good! If | could redo something about this program it would be to add
more color elements, but assembly and painting went well!

Kitten Cafe (In-Person/Family): 48

Patrons loved this program! It was a huge draw for families with younger children and it
garnered a lot of interest in the Country Cat Lady Rescue. Kids read a book about cats to one of
the cats and they got to learn how to handle animals gently and with respect during the
program. If we did this again | believe it would be helpful to have a third person on staff as it
had a high attendance and | was busy handling one of the cats while Bethany was the only one
at the desk.

Green Acres: Fluffy Slime (In-Person): 8

For my first visit at Green Acres | think this went very well! The seniors were hesitant to
touch/play with the slime at first, but by the end a couple of them asked me how to store it so
they could play with it later! | also read some short stories from a Chicken Soup for the Soul
book and explained some of the science behind non-Newtonian fluids like this slime and
ooblek.

Sawmill Estates: DIY Stress Balls (In-Person): 2

My lowest attendance at Sawmill Estates for sure. | think it had a little bit to do with the later
time as | visited at 2pm instead of 12pm or 1pm as | have done in the past. The seniors who did
attend enjoyed this activity more than the crafts we’ve done in the past. They also play tested
the balloon game | will be playing with them next month and told me they were looking
forward to playing with a group!

Tiny Terrariums (In-Person): 13

| wish | had had more little jars so more people could attend, but this program was thought up
to use some stragglers | had down in the basement to clear up space. | will definitely be running
a similar program in the future, but most likely outside so | can have more attendees. We had a
lot of people on the waitlist, so I'm confident | could have had a much larger turnout if | had
had the supplies for it. . '




Parent’s Only Club (In-Person): 0

The flop of the month. Unfortunately, no one showed for the Parent’s Only Club to learn about
kid friendly science experiments. | do have another planned for art skills in May, so | will see if
that one gets any attendance. | have geared this towards families with younger children, so it is
in the middle of the day which hasn’t historically worked well with my other programs either.

Mixology 101 (In-Person): 5

This program is not going as well as | had hoped it would. | had thought that by eliminating the
book club portion of this program we might see more attendees, but only Gary attended this
event on purpose (thank you Gary!). My other attendees were patrons who happened to be in
the library at the same time as the program and sampled the drink. Next month will be my last
Mixology 101 (we will be making Frozen Strawberry Mockaritas) and then | may do a special
mixology event in the future, but Mixology 101/Mocktails and Murder will no longer be a
monthly event.

Seed Library (Passive): 25 people/140 Packets

The seed library is still doing amazing! So far we’ve had about half of our total seed packets
have been “checked out” by patrons and we continue to hear praise for this program.

Stoned! A Crash Course in Crystal & Stone Healing (Virtual): 18

This was the best turnout we’ve had for a virtual program yet! We did not have anyone join to
watch with us in the library, but patrons logging in from home were very engaged and
participated in the Q&A at the end of the program. The presenters from Grounded Goodwife
were great at holding their audience’s attention and adding humor to their presentation. |
would love to have them back again in the future.

Grow Your Own Geode (Take-&-Make): 25

| had more interest in Grow Your Own Geode than | thought | would and that’s very exciting!
This is the first time that everyone who registered picked up their kits on time and | did not
have to place any extras on the display to get rid of them. It was very labor intensive on my end
as | had to grow the seed crystals needed for the project kits, but it was a lot of fun and I'm
excited to hear how it turned out for everyone!

Total Program Attendees/Registrants: 158




April 2022

It is so exciting to see our circulation numbers continue to improve! Henika was closed for the
entirety of April 2020 and had reduced hours in 2021, so | included 2019 stats as a
comparison for pre-COVID. Year to date numbers are almost caught up to 2020 and have
exceeded 2021! Notable stats once again include video games, board games, and the
special collection - all of which have been seeing increased usage among patrons.

Bethany Sanford - Circulation Clerk
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Computer Sessions

598

202

105
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Henika has 3,006 total patron accounts.

363 of these accounts are active (not
expired). Most expiration dates are set
for 3 years upon renewal.

Circulation YTD:

Physical = Digital
20,000

(17,265)
1,448

15,000 (14,527) p—
R (12,033) ﬁ
1,482

10,000 12,470
12,695
5,000 19817 10,551
2019 2020 2021 2022

January - April

56 Patron accounts added YTD
20 Patron accounts added in April
* 12 Wayland City
* 8 Wayland Township
* 0 Non-Resident
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Acuity, A Mutual Insurance Company

Renewal Declarations

{\f\, 1\ \,LN\

COMMERCIAL PROPERTY
COVERAGE PART

First Named Insured and Address: Agency Name and Number:
HENIKA DISTRICT LIBRARY RENO AGENCY
148 S MAIN ST 6814-AA

WAYLAND MI 49348

Policy Number: X45285

Policy Period:  Effective Date: 07-01-21

In return for the payment of the premium and subject to
all the terms of the policy, we agree to provide the
insurance coverage as stated in the same.

COVERAGES PROVIDED AND COVERAGE PREMIUMS

Coverage is provided where a Limit of Insurance is shown.

Expiration Date: 07-01-22

12:01 A.M. standard time at
your mailing address shown
in the declarations

Coverage Premises Building Limit of Covered Coinsurance Premium
Item Number Number Insurance Causes Percentage
of Loss

Building 001 001 $ 702,710 Special $ 1,512.00
Your Business Personal 001 001 358,524 Special 90% 554.00
Property
Business Income and 001 001 50,000 Special 76.00
Extra Expense
Valuable Papers and 001 001 100,000 Special 113.00
Records - (Other Than
Electronic Data)

Total Property Coverage Premium ........... .. . it iiiiitinarrarnenaranss $ 2,255.00

COVERAGE FORMS AND ENDORSEMENT PREMIUMS APPLICABLE TO THIS COVERAGE PART

Form Number Form Title Premium
CP-0090F (07-88) Commercial Property Conditions ........... ... ... oiiiint, $

CP-7078 {11-13) Equipment Breakdown Coverage . .. ........ i 260.00
IL-0017F (11-98) Commoaon Policy Conditions . .......... oo

CP-0010R (10-16)  Building and Personal Property Coverage Form ....................

CP-0030F (12-13)  Business Income and Extra Expense Coverage Form ................

CP-0140F (07-06) Exclusion of Loss Due to Virus or Bacteria ................. ... ...

CP-1030F (09-14) Causesof Loss-Special Form .............. .. ... .. .o it

CP-1218R (06-07) Loss Payable Provisions .......... ... .. i

CP-7051 (09-17) Michigan Changes .. ........ i i e

CP-7062 (08-10) Water Backup and Sump Overflow ........ ... ... ... . ... ... 75.00

CP-7000(12-08) Policyholder - Original

SO 01 06/01/21
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Policy Number: X45285

Effective Date: 07-01-21
Form Number Form Title Premium
CP-7088 (10-01) Michigan Changes - Business Income and Extra Expense Coverage

O L e e e
CP-7094 (09-14) ACUITY AdVantages .. ... vcrvin it inanaeane s
IL-0935F (07-02) Exclusion of Certain Computer-Related Losses . .. ..................
IL-7032 (04-17) Michigan Changes - Cancellation and Nonrenewal ..................
IL-7084 (01-09) Michigan Filing Exemption . ...
CP-0438R (11-18)  Functional Building Valuation ......... ... ..ot
IL-0995R (01-15) Conditional Exclusion of Terrorism (Relating to Disposition of Federal Act)
CP-1532F (06-07)  Civil Authority Changes . .......... ... ..o

IL-7080 (01-15) Cap on Losses from Certified Acts of Terrorism..................... 68.00
IL-7082 (12-20) Disclosure Pursuant to Terrorism Risk Insurance Act ................
Total Endorsement Premium ... .......oetiiierniineinrnrareannsossasarnnns $ 403.00
PREMIUM SUMMARY
Total Property Coverage Premium ... . ..o $ 2,255.00
Total Endorsement Premilm ... .o oot e et 403.00
Total Advance Pramilum .. ..c.ouin e it i ineinasennarerannnesnsaesussnnanens $  2,658.00

DESCRIPTION OF PREMISES

Premises Building Construction,
Number Number Occupancy and Location
001 001 JOISTED MASONRY
LIBRARIES
149 S MAIN ST
WAYLAND MI

MORTGAGE HOLDER NAME AND ADDRESS

NONE

OPTIONAL COVERAGES INCLUDED

Applicable only when entries are made in the Schedule below:

Agreed Value Inflation
Premises Building Expiration Guard
Coverage item Number  Number Deductible Date Amount Percentage
Building 001 001 $ 1,000 07-01-22 $ 702,710 2%
Your Business Personal 001 001 $ 1,000 07-01-22 358,524 2%

Property

CP-7000(12-08) SO 01 06/01/21
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Policy Number: X45285
Effective Date: 07-01-21
Agreed Value Inflation
Premises Building Expiration Guard
Coverage Item Number  Number Deductible Date Amount Percentage
Business Income and Extra 001 001

Expense

Premises  Building Replacement Cost 5 Business Income Indemnity Business Income
Number Number  Building Personal Including Monthly Maximum Extended Including Excluding Rental
Property  Stock Limit Period Period Rent Rent Value
001 001 X X 1/3 X

15 Extension of Replacement Cost to Personal Property of Others Applies

ADDITIONAL NAMED INSUREDS

WHO IS AN INSURED includes the following Additional Named Insureds:

NONE

CP-7000(12-08)

SO 01 06/01/21
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Acuity, A Mutual Insurance Company
Renewal Declarations

First Named Insured and Address: Agency Name and Number:
HENIKA DISTRICT LIBRARY RENO AGENCY
149 S MAIN ST 6814-AA

WAYLAND MI 49348
Policy Number: X45285

Policy Period:  Effective Date: 07-01-21

Expiration Date: 07-01-22

In return for the payment of the premium and subject to 12:01 A.M. standard time at

all the terms of the policy, we agree to provide the your mailing address shown
insurance coverage as stated in the same. in the declarations

COVERAGE FORMS AND ENDORSEMENTS APPLICABLE TO THIS COVERAGE PART

Form Number Form Title Premium
CG-0001R (12-11) Commercial General Liability Coverage Form ... ................... $
CG-0068F (05-09) Recording and Distribution of Material or Info in Violation of Law

EXCIUSION ..o e

CG-2147F (12-07) Employment - Related Practices Exclusion ........................
CG-2167F (12-04) FungiorBacteriaExclusion . ...... ... .. .. .. .. ... .. . . . ...
CG-2292F (12-07) Snow Plow Operations Coverage ... nan..
CG-7096 (09-02) Commercial General Liability - Amendment - Michigan ...............

CG-7264 (12-19) Waiver of Transfer of Rights of Recovery Against Others to Us -
Automatic Status . ... 50.00

CG-7300 (04-08) Acuity Advantages - General Liability . . .. ............ ... ... .. .. ...
IL-0017F (11-98) Common Policy Conditions . ........... ... .,
IL-0021F (03-14) Nuclear Energy Liability Exclusion-Broad Form . ...................
IL-7012 (01-18) Asbestos EXCIUSION ... .. o e
iL-7032 (04-17) Michigan Changes - Cancellation and Nonrenewal ..................
IL-7084 (01-09) Michigan Filing Exemption ........ ... . . i
CG-2187R (01-15)  Conditional Exclusion of Terrorism (Relating to Disposition of Federal Act)
CG-7321 (01-15) Cap on Losses from Certified Acts of Terrorism .. ...................
CG-7323 (01-15) Exclusion of Punitive Damages Related to a Certified Act of Terrorism . . .
IL-7082 (12-20) Disclosure Pursuant to Terrorism Risk Insurance Act ................
CG-2106F (05-14)  Exclusion-Access of Confidential or Personal info/Data with Limited Bl . .
CG-2109F (06-15) Exclusion-Unmanned Aircraft . . ... ... .. i,

Advance Endorsement Premium . ...... .ot iiiiiininnntnnonnersnsninsnnnns $ 50.00

CG-7000(12-08) Policyholder - Original SO 01 06/01/21
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Policy Number: X45285
Effective Date: 07-01-21

PREMIUM SUMMARY
Advance Schedule Premilm . ..t ot e e e e e e e e $ 200.00
Advance Endorsement Premium . ... .o it e e e 50.00
Total Advance PremiUm .. ..ot v int ittt ittt natrnnaasanasnneesnssnnenns $ 250.00

The Total Advance Premium shown above is based on the exposures you told us you would have when
this coverage part began. We will audit this coverage part in accordance with Section IV - Conditions, item
5 Premium Audit at the close of the audit period.

LIMITS OF INSURANCE

General Aggregate Limit (Other Than Products-Completed Operations) .............. $ 2,000,000
Products-Completed Operations Aggregate Limit . .......... ... . o 2,000,000
Personal and Advertising Injury Limit (Any One Person or Organization) .............. 1,000,000
Each Occurrence Limit .. ..ot e e it i e 1,000,000
Damage to Premises Rented to You Limit (Any One Premises) ..................... 100,000
Medical Expense Limit (Any One Person) . ...t 10,000
Acuity Advantages - General Liability ............ .. ... oo iiinnnn o See CG-7300

SCHEDULE OF LIABILITY CLASSIFICATIONS

Unit Classification Class Premium Rates Advance
No. Description Code Basis' Premises Products Premium
001  Libraries - Products - completed 66309 2,544 AR 16.637  Included § 200.00%

operations for this classification
are subject to the General
Aggregate Limit

Advance Schedule Premilm . .......ovittrinter e rnnnocrcrasncnrsssnsnnns $ 200.00

' AR = Area/Square Feet - Rates Apply Per 1,000

2 Minimum premium applies.

AUDIT PERIOD

Annual

FIRST NAMED INSURED IS:

ORGANIZATION OTHER THAN PARTNERSHIP, JOINT VENTURE OR LIMITED LIABILITY
COMPANY

CG-7000(12-08) SO 01 06/01/21



ity COMMERCIAL EXCESS LIABILITY
e TTANCE COVERAGE PART

Renewal Declarations

First Named Insured and Address: Agency Name and Number:
HENIKA DISTRICT LIBRARY RENO AGENCY
149 S MAIN ST 6814-AA
WAYLAND M1 49348 Policy Number: X45285

Policy Period: Effective Date: 07-01-21

Expiration Date: 07-01-22

In return for the payment of the premium and subject to 12:01 A.M. standard time at your
all the terms of the policy, we agree to provide the mailing address shown in the
insurance coverage as stated in the same. declarations

COVERAGE FORMS AND ENDORSEMENTS APPLICABLE TO THIS COVERAGE PART

Form Number Form Title _ i ; Premium

CU-7008(11-05) Asbestos Exclusion

CU-7010(3-03) Nuclear Energy Liability Exclusion Endorsement
CU-7036(4-17) Michigan Changes
CU-7037(5-05) Commercial Excess Liability Coverage Form o
CU-7054(3-03) Fungi ar Bacteria Exclusian
CU-7067(3-03) War Liability Exclusion
CU-7072(1-15) Conditional Exclusion of Terrorism (Relating to Disposition of Fed. Act)
CU-7085(1-15) Cap on Losses from Certified Acts of Terrorism
CU-7087(1-15) Exclusion of Punitive Damages Related to a Certified Act of Terrorism
' ]L—;082{12~20) Disclosure Pursuant to Terrorism Risk Insurance Act
IL-7084(1-09) Michigan Filing Exemption

Advance Endorsement Premium

PREMIUM SUMMARY

Advance Premium $500.00
Advance Endorsement Premium

Total Advance $500.00

ADDITIONAL NAMED INSUREDS
WHO IS AN INSURED includes the following Additional Named Insureds:

NONE

Acuity, A Mutual Insurance Company

CU-7000(8-18) Policyholder - Original 06/01/21 Page 1 of 2



Policy Number: X45285

LIMITS OF INSURANCE

General Aggregate
Products-Completed Operations Aggregate
Each Occurrence

PREMIUM COMPUTATION

Not Subject to Audit
Estimated Advance Premium

SCHEDULE OF UNDERLYING INSURANCE - GENERAL LIABILITY

Policy Number: CG-X45285
Name of Insurer: ACUITY, A Mutual Insurance Company
Policy Period: 07-01-21 To 07-01-22

Occurrence Coverage

Limits or Amounts of Insurance

General Aggregate Limit (Other Than Products-Completed Operations)
Products-Completed Operations Aggregate Limit

Personal and Advertising Injury Limit (Any One Person or Organization)
Each Occurence Limit

SCHEDULE OF UNDERLYING INSURANCE - EMPLOYERS' LIABILITY

Policy Number: CWC-X45285-00
Name of Insurer: ACUITY, A Mutual Insurance Company
Policy Period: 07-01-21 To 07-01-22

Limits or Amounts of Insurance

Bodily Injury by Accident (Each Accident)
Bodily Injury by Disease (Policy Limit)
Bodily Injury by Disease (Each Employee)

CU-7000(8-18)

Effective Date:

06/01/21

07-01-21

$1,000,000
$1,000,000
$1,000,000

$500.00

$2,000,000
$2,000,000
$1,000,000
$1,000,000

$500,000
$500,000
$500,000

Page 2 of 2




Wacuity

Acuity, A Mutual Insurance Company

1. Named Insured and Address:
HENIKA DISTRICT LIBRARY

149 S MAIN ST
WAYLAND MI 49348

The Named Insured is:
CORPORATION

2. Policy Period: Inception

WORKERS’ COMPENSATION

Information Page

Agency Name and Number:

RENO AGENCY

6814-AA

120 W SUPERIOR ST
WAYLAND M} 49348

Insured Policy Number: X45285
Policy Number: CWC-X45285-00

Identification Number:
FEIN: 383415125

MI Risk 1D: 3045773A

Expiration 07-01-22

12:01 A.M, standard time at the address of the insured stated herein.

Workers’ Compensation Insurance: Part One of the policy applies to the Workers’ Compensation
Law of the states listed here:

Michigan

Employers’ Liability Insurance: Part Two of the policy applies to work in each state listed in ltem
3.A. The limits of our liability under Part Two are:

Bodily Injury by Accident  Each Accident. ................. ... .... $ 500,000
Bodily Injury by Disease Policy Limit . ......... ... . ... i 500,000
Bodily Injury by Disease EachEmployee................. ... ..... 500,000

Other States Insurance: Part Three of the policy applies to the states, if any, listed here:

All states except North Dakota, Ohio, Washington and Wyoming and States designated in ltem
3.A. above.

Endorsements:
Form Number Form Title Premium
WC 00 04 06 (08-84)  Premium Discount Endorsement ....................... $

WC 00 04 24 (01-17)  Audit Noncompliance Charge Endorsement. ..............
WC 00 04 04 (04-84)  Pending Rate Change Endorsement ....................

WC 00 04 14 A(01-19) 90-Day Reporting Requirement-Notification of Change in
Ownership Endorsement . ............ ... o it

WC 21 03 03 (06-01)  Michigan Notice to Policyholder Endorsement . ............
WC 21 03 04 (04-84)  MichiganLaw Endorsement ...........................

WC 00 00 00 C(01-15) Workers’ Compensation and Employers’ Liability Insurance
PoliCy . e

Insured Renewal or Replacement Number: X45285
Renewal or Replacement Number: CWC-X45285-00

WG 00 00 01 A(6-01)

Policyholder - Original SO 01 06/01/21



Form Number Form Title

IL-7084 (01-09) Michigan Filing Exemption
WC 00 04 03 (04-84)  Experience Rating Modification Factor Endorsement

Page 2

Insured Policy Number:  X45285
Policy Number: CWC-X45285-00

Effective Date:

WC 00 04 22 C(01-21) Terrorism Risk Insurance Program Reauthorization Act

Disclosure Endorsement

WC 00 04 21 E(01-21) Catastrophe (Other than Certified Acts of Terrorism) Premium
Endorsement

07-01-21

Premium

4. Premium: The premium for this policy will be determined by our Manual of Rules, Classifications, Rates
and Rating Plans. All information required below is subject to verification and change by audit.

Classification Unit Code Premium Basis Rates Estimated
of Operations No. No. (Estimated Total (Per $100 of Annual
Annual Remuneration) Premiums
Remuneration)
Michigan
Public Library or Museum - 001 8810 136,276 $ .08 109.00
Professional Employees
Employers’ Liability With Work Comp - 002 9807 50.00
Incr. Limits 500,000 Bl per Accident,
500,000 Disease per Employee, 500,000
Aggregate Disease Limit
159.00
Plus Schedule AMouUNnt ... ... i 16.00
Expense Constant ........................... 0900 ... ..o 200.00
Provisions for Terrorism 003 9740 136,276 .02 27.00
Provisions for Catastrophe (Other than 004 9741 136,276 .01 14.00
Certified Acts of Terrorism)
Total Estimated Annual Premium ... ... 416.00
Annual Minimum Premium . .. ... 210.00

Named Insured
HENIKA DISTRICT LIBRARY

Federal Employer Identification Number: 383415125

State Unemployment Number:

WC 00 00 01 A(6-01)

S0 01 06/01/21




1)
2)
3)
4)
5)
6)
7
8)
9)

PROPOSAL OF COVERAGES
For
HENIKA DISTRICT LIBRARY

Municipal General Liability Coverage

Public Officials Wrongful Acts Liability Coverage
Auto Liability Coverage

Property Coverage

Outdoor and Portable Equipment Coverage

Electronic Data Processing Equipment
Valuable Papers & Records Coverage
Broad Form Crime Coverage

Public Official & Employee Bond Coverage

10) Workers Compensation (quoted through Accident Fund)

MTPP (Par Plan) PREMIUM

Total Package + Workers’ Compensation

INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED

INCLUDED
INCLUDED
INCLUDED
INCLUDED

$429.00

$2400.00

$2829.00




DECKER

AGENCY

DKRagency.com

Henika District Library

Proposal of Coverages
May 1, 2022

Ryan Brown
Risk Manager

*NOTE*

As with all proposals and summaries, this is not to be construed as a complete disclosure of the following coverages being offered or provided. As
with all insurance, please refer to the actual contracts, documents, and policies for the complete wording of terms, conditions, definitions, and
exclusions. This supersedes all other "explanations" of the coverages whether oral or writlen.

Coverage/Service Companies: Michigan Township Participating Plan. HCC Public Risk, Provident, Accident Fund, Amerisure, Liberty
Mutual, Colonial Life, Mid-America Appraisal Company, Metropolitan Appraisal Company

B infomdkragency.com S 800.678.4100 B 260.327.8578 ® DKRagency.com




Henika District Library

DECKER

AGENCY

FEATURED PRODUCTS

Cyber Liability Insurance Available limits begin at $1 00,000 with premiums starting at $1,000

“Cyber” Liability is insurance coverage specifically designed to protect a business or organization from:

«  Liability claims involving the unauthorized release of information for which the organization has a legal
obligation to keep private or confidential

% Security breach response including the cost of IT forensics and credit monitoring

% Extortion expenses and ransom payments to third party to avert potential damage, system interruption, data
corruption or dissemination of confidential information

Workers Compensation Insurance Offering municipal group discounts & dividend plans

Workers' compensation insurance is a specific type of insurance that helps employers provide wages
and medical benefits to teammates who have been injured on the job.

Accident Insurance Protect your Essential Workers & First Responders

We offer injury and illness coverage for boards, fire departments and law enforcement. These policies
provide additional benefits to employees and can provide coverage on or off duty. Plan limits and
premiums available to fit every need.

ADDITIONAL SOLUTIONS
g Health Insurance N Fiduciary Liability
0 Employee Benefits 0 Pollution Coverage
0 Dental & Vision Care Programs [ Storage Tank Coverage
0 Life Insurance 0 Excess Limits
0 Higher Liability Limits a Volunteer Accident

1|Page



Henika District Library

PROPERTY

£ CASUALTY
DIVIDEND
PROGRAM

Features
of the

Decker Agency Public Entity Program

Dedicated Service Team, One Phone Number To Call.

No Pooling - 100% Of Covered Risk Is Placed With Insurance Companies.
Non-Assessable.

Independent Liability Limits.

"True" Occurrence Form Liability - No Claims Made Liability Forms.
Higher Limits for Most Coverage Sections Are Available Upon Request.

Group Experience Dividend Plan - No other non-pool program offers this feature.

_\YQ
Risk Reduction Grant Program - visit: www.theparplan.com for additional information. l \Cll AL (P’x
T
V0 X
HR Muni - Human Resources risk management services provided free to membars.% % \U ¥ s
N g h
“@ s A
“’Q $5,000,000 in Grants & Dividends o
x@* TVQ o ' 007
O"\ \Zgc 3
¥ M A J%WW
ovv

2|Page



Henika District Library
INDEX OF COVERAGE SECTIONS

1) MUNICIPAL GENERAL LIABILITY COVERAGE
)  PUBLIC OFFICIALS LIABILITYCOVERAGE (Wrongful Acts)
) AUTO LIABILITY & PHYSICAL DAMAGE COVERAGE
IV)  PROPERTY COVERAGE
V)  OUTDOOR & PORTABLE EQUIPMENT COVERAGE (Inland Marine)
VI)  ELECTRONIC & DATA PROCESSING EQUIPMENT COVERAGE
VII)  VALUABLE PAPERS & RECORDS COVERAGE
Vill)  BROAD FORM CRIME COVERAGE
IX)  PUBLIC OFFICIAL & EMPLOYEE BOND COVERAGE
X)  WORKER'S COMPENSATION AND EMPLOYER'S LIABILITY
Xl)  CYBER & PRIVACY LIABILITY POLICY

PROPERTY, VEHICLE & INLAND MARINE SCHEDULES

DECKER AGENCY
info@dkragency.com
Local 269.327.2700
Toll Free 800.678.4100
Fax 269.327.8578

SUPPORT COMPANIES

CLAIMS ADMINISTRATION TECHNICAL ADMINISTRATION RISK CONTROL ADMINISTRATION
1700 Opdyke Ct. 1700 Opdyke Ct. 1700 Opdyke Ct.
Auburn Hills M1 48326 Auburn Hills M1 48326 Auburn Hills M1 48326
Toll Free 800.225.6561 Toll Free 800.783.1370 Toll Free 800.225.6561
Fax 248.371.3091 Fax 248.371.3069 Fax 248.371.3069

3|Page



Henika District Library

MUNICIPAL GENERAL LIABILITY COVERAGE

Per-Occurrence Liability Limit  (Occurrence Form Liability) $1,000,000
Policy Period Maximum Limit UNLIMITED
Section | Deductible $ -0-

A) Bodily Injury Included.
B) Personal Injury Included.
C) Property Damage included.

Additionally Named:

The "Persons Covered" provision of the Comprehensive Municipal Liability
coverage also includes the following while acting "on behalf of " or "in the
interest of " the Named Entity.

1) Any member of the governing body of the named Entity;
2)  Any member of a board/commission of the named Entity;
3) Any elected or appointed official of the named Entity;

4) Any employee of the named Entity; and

5) Any volunteer for the named Entity.

Additionally Included:

1)  Advertising Injury Liability - Includes Slogan Infringement.

2) Host Liquor Law Liability - Includes Incidental Giving and Serving.

3) Broad Form Property Damage Liability.

4) Incidental Medical Malpractice Liability (All employees).

5) Extended Bodily Injury & Property Damage Liability (Broad Form) - The
definition of occurrence includes any intentional act by or at the direction of
the additionally named which results in bodily injury or property damage if
such injury arises from the use of reasonable force for the purpose of protecting
persons or property.

6) Contractual Liability - Coverage for the Entity When It Becomes Legally
Obligated for Liability Assumed Through Contractual Agreement.

7)  Newly Acquired or Formed Organizations or Operations - 180 Days
Automatic Coverage for Bodily Injury, Personal Injury, Property Damage and
Advertising Injury Liability.

8) Products (Services) and Completed Operations Liability.

9) Premises and Operations Liability.

10) Elected or Appointed Officials Residence or Place of Employment Liability.
(All Applicable Coverages).

11) Special Events Liability - Includes Sponsored Athletic, Fund Raising, Social
or Recreational Events (Fireworks and/or Liquor Liability excluded, available
separately).

12)  No Specific Exclusions or limitations for; Vicarious Liability, Fellow
Employee or Exemplary Damages.

13) Premises Medical Payments - $10,000 each person/$50,000 Policy Maximum
Limit.

14) Definition of "Bodily Injury” and "Personal Injury" are AMENDED to
include mental anguish, mental injury, shock, and disability.

15)  Definition of "Occurrence" is AMENDED to include accident, event or happening.

4|Page




Henika District Library

i) PUBLIC OFFICIALS LIABILITY COVERAGE (Wrongful Acts)

Per-Occurrence Liability Limit  (Occurrence Form Liability) $1,000,000
Policy Period Maximum Limit UNLIMITED
Section II Deductible $ -0- Mgﬁ(’
A) Employment Practices Liability Included. SIRN
B) Non-Monetary Defense Coverage Included. &\b (Q){\
$25,000 Per Suit / $50,000 Policy Period Maximum. ‘ydf
C) Abuse and Molestation Coverage Included. Q

- \Wb
Y

Additionally Named: R

The "Persons Covered" provision of the Wrongful Acts Liability
coverage also includes the following while acting "on behalf of " or "in the \
interest of " the Named Entity.

1) Any member of the governing body of the named Entity;
2) Any member of a board/commission of the named Entity;
3) Any elected or appointed official of the named Entity;

4) Any employee of the named Entity; and

5) Any volunteer for the named Entity.

Additionally Included:

1) Coverage addresses Not Only Public Officials and Employees, but the
Entity as well.

2) Pay on Behalf Wording.

3) "All Employee's Endorsement" (those who were, now are or shall be).

)] AUTO LIABILITY COVERAGE

Per-Occurrence Liability — Bodily Injury and Property Damage $1,000,000
Non-Owned & Hired Auto Liability INCLUDED \M

Additionally Included:

1) Public Officials/ Employees Vehicles (Physical Damage Reimbursement)
$1,000 per Loss Maximum while being used for Entity business.

) e

ot 2
OV QY

5|Page



V)

V1)

Vil

Henika District Library

N’\ o >
7 ~j)¢““é
BUILDING & CONTENTS COVERAGE L
Total Building & Contents Limit $1,061,235
Section IV Deductible $ 500 =
Equipment & Mechanical Breakdown Limit (Boiler) INCLUDED
Equipment & Mechanical Breakdown Deductible (Boiler) $ 1,000

A) "All Risk"/Agreed Value Replacement Cost.
B) See Property Schedule Page for Individual Limits.

Additionally included:

Accounts Receivable any one occurrence- $250,000

Business income any one occurrence- $500,000

Extra Expense any one occurrence- $500,000

Debris Removal any one occurrence- 25% of direct physical loss or damage to
covered property.

Newly Acquired or Constructed Prop-Building for 180 days at each building
$1,000,000.

Personal Effects- Property of any one employee or volunteer $1,000.

($50 Deductible)

Property Transit any one occurrence- $50,000

Property off Premises any one occurrence- $100,000

0~ (2] 4] B OWON —~
e D T

OUTDOOR & PORTABLE EQUIPMENT COVERAGE (Inland Marine)

Collective Total Limit $ 15,000
Section V Deductible $ 500

A) Provides "All Risk" Coverage on a "Stated Amount" basis for property &
equipment owned by the Entity while on or off the premises.

B) See Inland Marine Schedule Page for Individual Limits. \gOﬁ
~ <
ELECTRONIC & DATA PROCESSING EQUIPMENT COVERAGE —D -
Broad Form Hardware & Software Limit $ 100,000
Section VI Deductible $ 500

A) Provides “All Risk” Coverage on a “Stated Amount” basis for electronic &
data processing owned by the Entity including power surge and extra expenses.
B) Included Minimum Policy Limit.

@ WS s
VALUABLE PAPERS & RECORDS COVERAGE -3 Y™ .\i\o\(
Per Loss Maximum Limit $ 250,000
Section VII Deductible $ 500

A) Broad Form Coverage for the Reconstruction of Valuable Papers & Records.
B) Example: Meeting records, registrations, catalog records, etc.
C) Locations Include: All owned Entity premises and all officials' homes

and/or any other off premise storage location. ($100,000 Limit)

6[Page
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Henika District Library

N

a0 x\\}\<\
Vi) BROAD FORM CRIME COVERAGE M%C/M&W” 4
Year Round Maximum Limit $ 100,000
Section VIl Deductible $ -0-
A) Money & Securities Coverage — "Broad Form”.
B) Forgery & Alteration Coverage — “Broad Form”.
C) Computer Fraud.
D) Inside Coverage:
1) actual destruction, or wrongful abstraction
2) other property if loss results from safe burglary or robbery within premises.
E) Outside Coverage:
1) while the property is being conveyed by a messenger
2) while it is being conveyed by an armored car company
3) while it is within the living quarters if the home of any messenger or collector
F) Included: All Owned Entity premises and all officials' homes and/or
any other off premise collection location.
('Y
D%
S o
1X) PUBLIC OFFICIAL AND EMPLOYEE BOND COVERAGE
Position
Blanket Employee $ 100,000* Y
Director 10,000
Assistant Director 10,000
Administrative Assistant 10,000
Board President 10,000
Treasurer 10,000
*Limit is excess over individual Position Bonds.
X)

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY INSURANCE \ \X\w\(\&\}\
(Billed Separately by Accident Fund) Quoted 6\:&\’

Limits of Coverage:

1) Bodily injury by accident-each accident $ 500,000
2)  Bodily injury by disease-policy limit $ 500,000
3) Bodily injury by disease-each employee $ 500,000

7|Page



Henika District Library As of 05/01/2022

Property Schedule

Loc# Bldg# Address Description Building Limit  Contents Limit
1 1 149 South Main Street Library S 702,710 S 358,525

Vehicle Schedule

Year Type Description VIN# Vehicle Limit
NO OWNED VEHICLES
Inland Marine Schedule
Description ltem Limit
Miscellaneous Equipment $ 15,000

Scheduled Equipment (items over $25,000)

Additional Insureds
Entity Interest




1 .
45 AccidentFund Workers' Compensation Insurance Proposal
Insurance Company olAmleﬂca

e e s T e e ]
03/21/2022
Quote # 0111170020
HENIKA DISTRICT LIBRARY DECKER AGENCY LLC
149 S MAIN 5T 9848 PORTAGE ROAD, SUITE 101
WAYLAND, M| 49348 PORTAGE, MI 49002

Summary

Option: Guaranteed Cost

Insurance Company CompWest Insurance Company Total Estimated Premium $429.00
Effective Date 07/01/2022

Expiration Date 07/01/2023 Group Program Municipal Group Program
Quote Valid Through 07/01/2022

Payment Terms Total Plan Cost $429.00

Semiannual - Direct Bill

AF Group {Lansing, Mich.) and its subsidiaries are a premier provider of Innavative Insurance solutions. Insurance policies may be issued by any of the following companies within AF Group:
Accident Fund Insurance Company of America, Accident Fund National Insurance Company, Accident Fund General Insurance Company, United Wiscansin Insurance Company,
Third Coast Insurance Company or CompWest Insurance Company.



4p AccidentFund Workers' Compensation Insurance Proposal

Insurance Company of America

Details for Guaranteed Cost

Quoted Rates by Class Code

Michigan - 07/01/2022 through 07/01/2023
Premium
Loc. Classification Code Basis Total Rate Per $100 of Estimated
Estimated Annual [ Renumeration | Annual Premium
Renumeration

1 PUBLIC LIBRARY OR MUSEUM 8810 136276 0.0700 $95.00
Total Manual Premium $95.,00
Employers Liability (E/L) increased limits 9807 95 1.0100 $1.00
factor
Balance to E/L increased limits minimum 9848 1 50.0000 $49.00
premium
Total Subject Premium $145,00
Total Modified Premium $145.00
Group Program Credit 9034 145 0.9500 ($7.00)
Total Standard Premium $138.00
Expense Constant 0900 1 250.0000 $250.00
Terrorism Premium 9740 136276 0.0200 $27.00
Catastrophe Premium 9741 136276 0.0100 $14.00
Estimated Annual Premium $429.00
Other Premium and Surcharges
Total Amount Due $429.00

Total Estimated Annual Premium $429.00

Coverages and Endorsements
We have reviewed the application and are providing those coverages provided by the standard
Workers' Compensation Policy and any state-mandated endorsements. Any coverages or endorsements
not specifically mentioned in this quote are not included with this proposal.

Item 3A (WC): Ml

Item 3B Employers' Liability

Each Accident: $500,000
Disease - Policy Limit: $500,000
Disease - Each Employee: $500,000

Item 3C (Other States):

AF Group (Lansing, Mich.) and its subsidiaries are a premier provider of innovative insurance selutiens, Insurance policies may be issued by any of the following companies within AF Group:
Accident Fund Insurance Company of America, Accident Fund National Insurance Company, Accident Fund General Insurance Company, United Wisconsin Insurance Company,
Third Coast Insurance Company or CompWest Insurance Company.



4p AccidentFund Workers' Compensation Insurance Proposal

Insurance Company of America

Premium Payments and Schedule

This schedule is an estimate only. Please refer to the direct bill invoice which will include due dates and other policies
billings, if applicable. It is hereby agreed and understood that the premium is to be paid on an installment basis as follows:

Due Date Amount Due Billing Method(s)
1 07/01/2022 5214 Direct Bill
2 01/01/2023 5214
Total Amount Due $429.00 Installment Plan(s):

Semiannual - Direct Bill

See the attached Notice of
Installment Payment worksheets for
additional information.

Terms and Conditions

1. This quote is based on payrolls, rates and experience modifications currently in effect as outlined below. Any changes
to these values or other rating factors, as mandated by regulatory entities, may result in adjustments to our proposal.
Additionally Accident Fund reserves the right to adjust the quote if the payrolls or premiums change more than
10%prior to policy issuance,

a. If during the course of the policy, the scope of the Insured's aperations materially changes, we reserve the right to adjust
the pricing and/or program(s) offered based on the exposures, losses and risk characteristics.

Disclaimers

This quotation is valid until policy effective date but is subject to change prior to acceptance if there is a change in exposure,
or a change in rates or other items required to be charged by applicable jurisdictions.

Fee Disclosures: Unless prohibited by state law, the following fees may be charged to underwritten policies:

Paper Invoice Fee: Insufficient Funds Fee: Reinstatement Fee:

55 520 Up to $20*
*Depending on payment plan

Applicant's Signature X Date P /

Signature of Agent/Producer X Date / /

AF Group {Lansing, Mich.) and its subsidiaries are a premier provider of innovative insurance solutions. Insurance policies may be issued by any of the following companies within AF Group:
Accident Fund Insurance Company of America, Accident Fund National Insurance Company, Accident Fund General Insuranee Company, United Wisconsin Insurance Company,
Third Coast Insurance Company or CompWaest Insurance Company.
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The Par Plan Risk Reduction Grant

and

Dividend Program
*Over $5million awarded to date!

Previous Grant Awardees
Alpine Township ® Adrian Towsnhip  Arcadia Township ¢ Barry Township Police

Department e Blair Township e Caledonia Township e City of Coloma e City of Walker
Fredonia Township * Grayling Township ® Hamlin Township ¢ Huron Township

Kalamazoo Township ® Madison Township e Milton Township e Pittsford Township
Sheridan Fire Department ¢ Salem South Lyon Library e Superior Township

Whitehall Township e Village of Burr Oak e Village of Cass City

Winning Project Examples

F?refight_lng Iraining Baseball Diamond Fence Guards
Fire Vehicle Backup Cameras Video Surveillance Systems

Police Department Tazer Training Park/Playground Fall Material
Police Department In-Car Cameras Parking Lot Lights

Ambulance Front Bumper Guard

Fire & Rescue Training Structure

EMS Power Cot

Chevron Striping on Emergency Vehicles
High Visibility Outerwear

Sewer Cameras

Smoke Detector with Direct Dial In
Well House Video Surveillance
Emergency Lighting & Exit Signs
Employee Training or Education
Server for Police Patrol Recordings
Body Cameras for Police Officers

Grant opportunites available twice a year in the spring and the fall. Dividends are
awarded annually based on the programs performance. For more information go to
www.theparplan.com and download the grant guidelines.
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A CASUALTY
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Human Resources Risk Management
Services for Public Entities '

Spend Less Time on HR Compliance While Reducing Risk

HR MUNI is provided free of charge to all Michigan Township Participating Plan members.

HR MUNI Risk Management Services

Unlimited HR Advice by Telephone / Email

Reduce employment lawsuits with real-time advice from
experienced HR professionals and/or employment
attorneys,’

Training for Managers and Employees
Limit sexual harassment and discrimination claims with
interactive, online training courses.

Toll-Free Employee Complaint Hotline

Encourage early reporting of employee concerns to a third
party for crucial advance notice of claims that may be
avoided.

Public Sector Employment Law Updates & Webinars
Stay abreast of employment law changes with email
updates and periodic webinars.

Online Knowledge Center
Easily access online resources (24/7) developed by
employment attorneys and HR professionals® including:

+ Sample workplace policies to help prevent the most
significant workplace claims.

+ Step-by-step guidance to respond to and handle human
resources issues.

« Red flags to trigger further action/investigation before
employee discipline or termination.

Proactive Onboarding

Each client receives an introductory email and phone call
about these risk control services from a member of the
HR MUNI risk management team.*

Login to hrmuni.com

On your first visit to hrmuni.com:
1. Click Register.

2. Enter the information in the required fields.
Your Sign-Up Code is your current policy
number,

Do not include spaces, dashes or hyphens
when entering your policy number. If you need
assistance obtaining your sign-up code, please
contact the HR MUNI program at 800-387-4468
or email: HRadvice-PE@eplaceinc.com.

3. Click Submit.

4. On the next page, read the Terms of
Service and indicate your acceptance by
clicking: | Accept.

On your next visit to hrmuni.com:

1. Enter your email address and password. If
you do not remember your password, click
“Forgot my password” and a new
password will be sent via email.

2. Click Submit.

For all assistance or questions about
HR MUNI, call 800-387-4468
or email;
HRadvice-PE@eplaceinc.com

For all other risk control assistance, contact
TMHCC Risk Control at 800-878-9878.

hrmuni.com

The Michigan Township Participating Plan is administered by Tokio Marine HCC - Public Risk Group.
*HR MUNI is powerad by ePlace Solutions, Inc, All services and resources are provided by ePlace Selutions, Inc. ‘V TOKIOMARINE
human resource professionals and employment attorneys. HCC ) )

@ Trkin Marina HCC - Puhlis Risk Gronn




Copy, Fax, and Book Sale: Charge VS Donation
Pre-Pandemic: September 2019 - March 2020

e Charging

o Black and White Prints
m 8.5'x11” - 10¢ per page
B 8.5°x14 - 20¢ per page
m 11"x17" - 25¢ per page

o Color Prints
m 8.5"X11" - 25¢ per page
B 8.5"x14 - 50¢ per page
m 11"x17” - 75¢ per page

o Faxing
® 50¢ per page
e $10 for 20+ pages

o Book Sale
m Children's books: Hardcover $0.50, Paperback $0.25
e Tween/Teen/Adult books: Hardcover $1.00, paperback $0.50
m AV: DVDs/CDs $1.00, Audiobook $2.00

e |ncome
o Prints; $1,679.92
o Fax: $695.40

o Book Sale: $119.50

Recently: November 2021 - May 2022

e EXxpenses
o Paper $356.25
o Ink  $206.06

o Total $562.31
e Income
o Prints: $970.22 (| $709.70)
o Faxes: $850.75 (1 $155.35)
o Book Sale: $165.99 (1 $46.49)
e Profit

o +$407.91 net
o Approx 10¢ per page (based on 50% employee usage)

e Other considerations: State of Printer




PROPOSAL

GTKS | SECURITY

YOURWORLD. SECURED.

Praposal For:
Henika District Library
New Camera System

Project Location:
149 South Main Street
Wayland M| 49348

Prepared For:

Cierra Bakovka

Prepared By:
Brittany Johnson

QP0G

ACCESS  VIDEO FIRE BURGLAR
CONTROL ALARM

WWW.GOTKS.COM (888) 595-1115
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Henika District Library || New Camera Systern

Cierra Bakovka

Henika District Library

149 South Main Street

Wayland, Michigan 49348

waycb@llcoop.org + 2697922801
03 /09 /2022

Hello Cierra. It is my pleasure to present this estimate for your New Camera System. Our proposals are pretty. Right? They're loaded
with great information too. Let's be honest, though. | know what you are looking for... THE PRICE! Let me save you some time. Here it

is: $3,995.00 (Don't worry, this number is at the end too - along with where it came from.)

Phew! That's done. Now you can see that TKS is nat in the business of wasting your time. | would love the opportunity to tell you what
we are in the business of: Securing YOU - the right way. When it comes to access control, video systems, burglar alarms and fire
alarms; TKS Security is 100% committed to providing our customers with gold-standard products, installation and service! This starts
with being a licensed, bonded and insured security integrator. Here is what that means for you:

+ Eliminate the unnecessary risk that comes with unqualified installers or poor quality equipment,

* We choose to be Licensed by the State of Michigan (It's true! Integrators are not required to be licensed to install alarms)

* Regular background checks on our employees

* Knowledgeabhle, expert installers

* Only NDAA Compliant Equipment

Please review the included scope of work and related pricing. If you have any questions or need anything at all, do not hesitate to reach

out. | am here to help!

Thank you very much for this opportunity. | am looking forward to going to work for you soon!

Sincerely,

Brittany Johnson
Account Executive
(616) 202-4445
bjohnson@GoTKS.com
www.GaTKS.com

7050 12th Ave « Jenison, MI 49428 || 2397 Traversefield Dr, Suite 200 * Traverse City, M| 49686

£ TKS l| SECURITY ‘
P: (888) 595-1115 || F; (888) 502-1651 || E: info@gotks.com || WWW.GOTKS.COM

YOURWORLD, SECURED,
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Henika District Library || New Carnera System

Project Information

Project Name: Henika District Library New Camera System

Project Location(s): 149 South Main Street, Wayland M| 49348
On-Site Contact Name/Info:

Customer Responsibilities: TKS Security will have access to the location above, Monday-Friday from 8a-5p. A 120V/AC power
autlet and an internet connection must also be provided (can use existing when available). For projects containing a fire alarm,
dedicated 120V/AC power with lockout must be provided at the panel localion.

Scope of Wark: See Orange Text Below

Aceess Control (AC): TKS Security will build your cloud-hosled AC account, provide and install any required equipment, and
train your team, Authorized users will be able 1o control your system locally or remotely, from most devices with an internet

connection. Your cloud hosted system eliminates the need for server updates, feature upgrades or additional licensing fees

Video Management System (VMS): TKS Security will provide, install and program any required equipment for your VMS and
train your team once complete. Your system along with remote vides services (RVS) from TKS will give you the ability to easily
view your system and search for security events locally and remotely from most devices with an internet connection.

Burglar Alarm (BA): TKS Security will provide, install and program any required equiprment for your BA and train your leam once
(:Jil:llmr‘i': Authorized users will be able 1o conlrol yaur syslem locally or rernotely from mosl devices with an inlernel
connection. Palred with our award winning central station manitoring you will have an easy o operate system that offers the

hesl, most professional protection in the industry
| |

Fire Alarm (FA): TS Security will pravide, install and program any required equipment for your FA and train your team once
camplate, Paired with our award winning central station maonitoring, you will have a state of the art system Lhal offers the besl

mosi professional pralection available in the industry

Locksmith Services (LS): TKS Securily is one of the only security integrators in Michigan with muliiple locksmiths on staff. In
fact, our team installs the locks for ALL ol the major security companies in the State. By eliminating the back and forth between

lock and securily infegrators, we streamline the install and service processes - ultimately saving you time and money!

Add'l Notes: TKS to provide and install list of material below. 4 cameras to be installed. 1 camera installed in the adult section by
elevator. 1 camera installed in circulation floor to cover side entry and main floor. 1 camera installed in previous covered porch area

to view main entry. 1 camera installed in the children's section by the elevator.

™ TKS " SECURITY 7050 12th Ave Jenison,lMI 49428 || 2397 Travers:ﬁaﬁeld Dr, Suite 200 - Traverse City, M| 49686
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VIDEO SYSTEM

PR S U I e —

1 DellSFFi5-2TB Paramount DW Server - Windows 10 Pro - i5 - 2TB
1 DW-SPECTRUMLSCO004  DW Spectrum 4 Pack Camera License

1 TPE-TG80G Trendnet 8-Port Gigabit POE+ Switch ;
4 |P-5IRD4S834/28 TVT 4MP Fixed Turret 2.8mm |
1 CAT6-GRN (500) Cat6 Riser Green 500ft Box
4 WIRLBR Wire Drop Labor - Installation, Termination
T MISC-1 Misc. Install Materials, Beam Clamps, Wire Rings, Wire Ties, J
Hooks, Wire Mold Eic..
12 INSLBR Install Labor - Programming, Installation, Testing
Subtotal $3,995.00
Discount $0.00
Total $3,995.00

M TKS || SECURITY 7050 12th Ave * Jenison, M| 49428 || 2397 Traversefield Dr, Suite 200 + Traverse Gity, M) 49686
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INITIAL INVESTMENT
Parts, Installation, Programming Testing, Training

$3,995.00

MONITORING/HOSTING

Click here for detalled information about our monitoring/hosting solutions.

L st i R R o BTl e LT

1 *Remote Video Service (RVS) 1-9 Cams $14.95 $14.95

\fg? \40\ uo l YV | Subtotal $14.95
: Qj\\e*b\ Q):.}D‘\d&k Discount $0.00
)\

Total $14.95

RECOMMENDED SERVICES (OPTIONAL)

1 Quality Service Program $50.00 $50.00

Price per Month, per Location. No Additional Cost for Service!

& Subtotal $50.00
& \.QOO l\\< Discount $0.00
Total $50.00

Please select a QSP option:

If Declined: | accept service terms as outlined in contract.
If Accepted: No cost for future parts or labar as long as QSP is paid current. (Excludes physical damage. i.e. vandalism, acts of God, etc.)

| understand the parts/labor terms.

™ TKS " SECUR'TV 7050 12th Ave * Jenison, MI 49428 || 2397 Traversefield Dr, Suite 200 - Traverse City, M1 49686

YOURWORLD, SECURED. P: (888) 595-1115 || F: (888) 502-1651 || E: info@gotks.com || WWW.GOTKS.COM




S Page 6 of 10
Henika District Library || New Camera System

Licensed by the State of Michigan, License No.: 3601206063

Allin-One Commercial Agreemant A
Kannath Kirschenbaum, Esq., Tel. Na, (518) 747.6700
KIRSGHENBAUM GONTRAGTSECopyright 17172020

TKS SECURITY
7050 12th Avenue
Jenison, Michigan 49428
(888) 595-1115

STANDARD COMMERCIAL SECURITY AGREEMENT

Date; 3/9/2022
Subseriber's Name: Henika District Library Telephona No.: 2697922891

Address: 149 South Maln Streat, Wayland, M), USA Emall Address.waycb@llcaop.org

1. TKS SECURITY (hereinaller referred fo as “TKS" or "ALARM GOMPANY") agraes 1o sell, inslall, and pragram, al Subsaribar's premises, and Subscriber agrees to buy an elactronic security systam conslsting of the
equipment and services describad in the attached Sehedule of Equipment and Services.

Total Purchase Price: $3,995.00 + Tax If Applicable b -
Down Payment: $1,997.50 '
Balance due upon completion of installation: §1,997.50 + Tax If Applicable .

2. DESCRIPTION OF EQUIPMENT AND SERVICES (Select Services Provided): "y
[[] Monitoring Center Services (C] RepairServiee  [] Inspection [[] Remate/Cloud Video Services Video System [[] Accesscontral [T Access Cantral Administration

[ Alarm Signal Verificatien [] cellular Network (7] self-Monitoring [[] Burglar Alarm [C] Fire Alarm [[] Other: (see Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TKS / TITLE TO EQUIPMENT; Provided Subscribar patforms this agreemant for the full term, upan terminatian TKS shall at iis oplion
provida ta Subseriber the passcoda to the CPU saftware or change tha passcode la the manufacturer's defaull code, Software pregrammed by TKS Is the intellectual property of TKS and any
unautherized usa of same, including derivalive works, is striclly prohibited and may violale Fadaral Copyright Laws, Tille 17 of the United States Cada, and may subjact violator 1o civil and criminal
penaltias, Upen installation the Equipment shall be deemed Subscriber's parsonal property and shall nat be censidered a fixture, or an addition to, alleration, conversian, improvement, madernizatian,
ramodaling, repair or replacemant of any part of the realty, and Subseriber shall nol permit the atlachment lherelo of any apparalus not furnished by TKS, TKS' signs and daeals remain the property of

TKS and must be remaoved upon lermination of this agreamant.

4. CHECK BOX FOR APPROPRIATE SERVICES: Only services selected aro included:
SERVICES AND RECURRING CHARGES: All charges are billed In advance and are plus tax, If applicable (select one optlon):

Bllling shall be: ["] Manthly Quarter Annually ] Seml-Annually 7] y

IE (a) MONITORING CHARGES: Subscriber agrees te pay TKS the sum of SN/A per month for the manitaring of the Securily System and/or Fire Alarm System for the Lerm of this agraement,

(b) SERVICE: Unless a QSP is selected, subscriber agrees la pay TKS on a per call basls, If this agreement provides for service an a per call basls, Subscriber agrees to pay TKS for all parts and labor al tima of
sarvica (Standard/Mon-Emergency Rale: $160.00/Mour labor plus $120 tip charge plus parts) . Subseribar IsJ nal obligaled to call TKS for per call service and TKS Is under no duly to provide service axcapl ils
warranty service during warranly parlod, Service by anyone other than TKS during warranty period rallavés TKS of any furthar abligations under tha Limited Warranly.

Subserlber to Initial for per call sarvica option: g

(¢) INSPECTION AND TESTING: Subscribar agraes ta pay TKS $M/A per month for the term of this agreement for Inspection servica. If ths opilan Is selectad TKS will make 4 nspaction(s) per year, Unless
alharwise naled in the Schadule of Equipment and Services Inspection servica tasling of all companants ta Insure proper working ordar, If the system Is UL Certified, the inspaction will comply with
UL requirements. TKS will notify Subseriber 3 days In advance of Inspaction data, It is Subseribar's raspansibility to reschedula or permit access. Tasting at inspaction lests anly that campanents sre In proper workirg
ordar al lime of inspection unless athenvise reported 1o Subscriber at time of inspection, Inspestion doas not include repalr. If sprinkler alarm o othar devica monitaring water flow Is inapected the inspaction daes nal

includa inspaction of tasling of sufficiency of water supply, for which TIKS has na respansilility ar ability,

(d) ALARM SIGNAL VERIFICATION: Subscriber agraes ta pay TS the sum of SNIA per monih for the term of this agreement. If Subscribar selects Alarm Signal Verification as a servica lo be provided, ar if
ATaTm Signal Verification is requirad by law, TKS or its designaled Moniloring Cenler shall verify the alarm signal by electronlc lalephane cammunication, video verification or such other verificalion system deemed
appropriate by TIKS or as required by local law and only verified alarm canditlons shall be eammunicaled ta police or fire depariment,

(e) REMOTE VIDEO SERVICES {m.'ﬁ GLOUD VIDEO SERVICES (CVS): Subscriber agrees to pay TS tha sum of $14,95 per manih for the term of this agreement, (Select Servicas Pravidad);
Remote Video Servicas (RVS) Cloud Video Services (CVS)

(N ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agreas to pay TKS the sum of SN/A per month for the term of this agreement, {Select Sarvices Provided):
Hasled Access Conlrol Managed Accaess Conlro|

[ (o) cELLULAR NETWORK: Subscriber agrees to pay TKS the sum of $N/A par month for tha term of this agreamenl,

D (h) SELF-MONITORING: Subscribar ngraes to pay TKS the sum of $N/A por month for the term of this agreament, for self-monitoring servicas. Sell-Manilaring Is provided by third party vanders whe facilitale
signals and data from Subscriber's alarm system to Subscriber's Intemet or Gellular connacted devica. Unless Subscribar has salecled Monitaring Cantar Services, signals from Subscriber's securlly system will nat
ba monitored by and no signals will ba raceived by any prafessional Monitaring Center,

[L] () CYBER SECURITY: COMPLIANT ENCRYPTION: Subscribor agrees to pay TKS the sum of $NJA par month for the larm of this agraement for cybar securily encryption services as spacified in the Schedula
of Equipment and Services. Cyber securily complianca and eanfarmance programs includa guidelines in Underwritars Laboralory (UL), 2080 Cybarsecurily Assuranca Pragram or the Nallonal Inslitule of Standards
and Teehnalagy (NIST) Cybarsecurily Framewark (GSF). Encryplion services are currently availabla for installation, inspaction and monitaring of Camera and Access Contral equipment which maals Advanced
Encryplion Standard specifications for ancryplion of elecironic data established by the US National Institute of Standards and Technology (NIST), UL or any other established ariteria for eneryption,

M TKS " SECURITY 7050 12th Ave - Jenison, M| 49428 || 2397 Traversefield Dr, Suite 200 « Traverse City, M! 49686
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(] 1N LIEW OF SEPARATE RECURRING CHARGES IN PARAGRARHS A(a)-{l) ABOVE, SUBSCRIBER SHALL PAY $14,95 PER MONTH WHIGH INCLUDES ALL THE CHECKED SERVICES IN
PARAGRAPHS 4(a)-(i).

5. TERM OF AGREEMENT / RENEWAL: The lerm of this agreement shall be for a period of 10 years and shall automalically ranew month to menih Ihereafter under Ihe same terms and conditions, unless althar
party gives wrillen nalice ta the other of thelr inlention not to renew the agraement al least 30 days prior Lo the expiralion of any term. After the expiration of ana year from the dale hereofl TS shall be permitled from
lime lo time lo increasa all charges by an amount nol to excead nine percant each year and Subseribar agrees 1o pay such incréase. TKS may invoice Subscriber In advanca menthly, quarterly, or annually at TKS'
opllan. Unless olherwise specified herein, all recurring charges for 4{a)-{i) services shall commenca on the first day of lhe month naxl succeading the dale herea, all paymanis halng dua on tha first day of tha monih.

6. MONITORING CENTER SERVICES: Upon recelpt of an alam signal, video or audio transmissian, fram Subscribar's sacurity system, TKS or ils designee Manlioring Centar shall make every rensonabla afforl 1o
nolify Subscribar and the appropriate municipal police or fire department (First Responders) depending upen the type of signal recalvad, Not all signals or lransmissians will require nalificalion 1o tha authorilias and
Subscriber may oblain o written responsa policy from TKS. Mo response shall ba required for supervisary, loss af communicalion pathway, lroubla or low batlary signals. Subscribar acknowledges (hal signals
transmilled fiam Subscriber's premises direelly lo municipal police or fire dapartmants are nol monitored by parsonnal of TKS or TKS' designes Monitaring Centar and THS doas nal assuma any rasponsibilily for he
manner In which such signals are menitared or the response, if any, to such signals. Subscriber acknowledges thal signals and transmisslans are lransmitted over lalophona lines, wire, alr wavas, Inlemal, VOIP, radia
or cellular, or other modes of communleatlon, and pass through esmmunication networks whally beyand the eantrel of TKS and are not malnlalned by TKS except TKS may own the radio network, and TKS shall not
be rasponsible for any fallure which pravents Iransmisslon skinals from reaching the Monltoring Cenler ar damages arising therelram, or for data corruplion, thalt or viruses to Subserber's compulers if connected o
tha alarm communicalion equipment, Subscriber agrees ta furnish TKS with a wrilten Call List of names and lelaphone numbers of (hose persons Subscriber wishas (o racalve nolification of alarm signals. Unless
olharwisa provided In the Call List, TKS will make a reasonabla effort lo conlact the first persan reached or nolifiad on tha list alther via telaphone call, lext or email message. No more than one call to tha list shall ba
requirad and any form of natificatlon provided for herein, including leaving a message on an answering machine, shall be deemad reasanable compliance wilh TKS' notification abligation. All changes and revislons
shall be supplied to TKS In wriling. Subscrber authorizas TKS to accass the conlral panel ta Inpul or delete data and programining. If the equipment cantains video or listening deviees parmitting Monitoring Genter fo
manilor videa or sound then upen recelpt of an alarm signal, Monitoring Cenler shall menitor video or sound for so long as Menitaring Center, in its sale discration, deems appropriate to confirm an alarm or
amargenay condition, Il Subscriber requests TKS lo remolely activato or deaclivate he syslam, change combinallons, opanings or closings, or re-pregram syslem funclions, Subscribar shall pay TKS $00.00 for each
such servica. TKS may, without prior notice, suspand or lerminale ils services, in TKS' sole discretion, in event of Subscribar's dafaull in performance of this agreement or in evant Monitoring Center faclity or
communication nelwark is nonoperaticnal or Subscriber's alarm system is sending excessive lalse alarms or runaway signals. Monitoring Center Is aulharized ta recard and maintain audio and video transmisslans,
data and communications, and shall be the exclusive owner of such property. All Subseriber Infermalion and data shall be maintained confidentially by TKS.

7. REPAIR SERVICE: Repalr service pursuant to paragraph 4(b)(ii), includes all parts and labor, and TKS shall service upon Subsciiber's reques! the sacurity syslem installed in Subseriber's premises belween the
haurs of 9 a.m. and 5 p.m, Monday through Friday, within reasonable time after receiving nolice from Subscriber thal service Is required, exclusive of Saturdays, Sundays and lagal holidays. All repairs, replacemant or
altaralion of tha securily systam made by reason of alteration 1o Subscriber's premises, or caused by unautharized intrusion, walar, insects, varmin, lighling or aleclrical surge, or caused by eny maans other than
normal usage, wear and tear, shall ba made al the cost of the Subseriber, Balleries, elecirical surges, lightning damage, software upgradas and repalrs, communicalion devices ne longer supporied by communlcation
pathways, absolele componants and companants axceeding manufacturer's usalul lile ara nal Included in service and will be repaired or replaced al Subscribar's axpensa payabla al lima of service. No apparatus or
device shall be allached lo or connecled wilh the securily syslem as originally inslalled without TKS' wrillen eansanl.

8. SUBSCRIBER REMOTE ACCESS: Il Remale Access Is included in the Schedule of Equipment and Senvices to be Installed and sevices provided by TKS, the aquipmenl will transmit data via Subseriber's high
spaed Intemel, callular or radio communicalion service from remole device supplied by TKS or Subscriber's Inlemel or wiralass cannection device which is compatible with TKS' remote services. TKS will grant
access lo servar parmilling Subscriber lo monilor the securily systam, accass the syslem lo arm, disarm and bypass zones on tha system, view tha remota vides samara(s) and control other remola aulomalion
davices that may bae Installed or, whan syslem deslgn parmils, cannect the system Lo the Intemnat, over which TKS has no eontrol, The remote services sarvar |s provided either by TKS er a third pary, TKS shall
Install the eamera(s) in o permissibla legal location In Subscribar's pramises o parmit Subseriber viewing. TKS shall have na respansibililty for failure of data transmisslon, corruplien ar unaulhorized accass by
hacking or atherwise and shall not maniter or view the camara dala. Electronic data may not ba encrypled and wireless campanents of the alarm sysiem may not meel Advanced Encryplion Standard specificatians for
ancryplion of elactronic dala established by the US Natianal Inslitute of Standards and Technology (NIST) or any other establishad critaria for encryplion and TKS shall have no liability for access to the alamm syatam
by others,

9, WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscriber is rasponsibla for supplying high-speed Inlemel access andlor wirelass sarvices al Subscriber's pramises, TKS daes not provide Intemat
savice, maintain Inlernet conneclion, wireless access or communicalion palhways, puler, smart phane, eleclric currant connection or supply, or in all cases the ramata video sarvar, In consideration of Subseriber
making ils monthly paymenis for remole access lo the systam, TKS will aulhorize Subscribar access. TKS Is nol responaible for Subscriber's aceess 1o the Intemel or any Intarruption of service or down lime of remola
access caused by loss of Inlemet service, radio or cellular or any other mode of communicalion used by Subscriber lo access the sysler, Subscriber acknowledges that Subseriber's security systam can be
compromised if the codes or devices used for access aré losl of accessed by others and TKS shall have no liability for such third party unautherized access. TKS is not responsible for the security or privacy of any
wireless netwerk system or rouler. Wireless systems can be accessed by others, and il Is Ihe Subseriber's responsibility lo secure accass to Lhe syslem wilh pass codes and lock out codes, TKS Is nol responsibla far
access lo wireless nelworks or davicas that may nol be supportad by communicallon carriers and upgrades Lo Subscriber's system will be at Subscriber's expanse, If Subseriber is Sell-Manitoring, no signals will be
raceived unless Subscribar has access lo the selecled moda of communicatian palhway such as cellular, radia or Inlernat service,

10. ACCESS CONTROL SYSTEM OPERATION AND LIMITATIONS | ACCESS CONTROL ADMINISTRATION: If Accass Conlral is salecled a5 a serviea to ba provided and included in tha Schedule of Equipmant
and Servicas, Access Contral equipment shall be eonneeted to a compuler supplied by the Subscriber and connected to Subscribar's compuler network, If data slorage ar backup is a seleclad service TKS ar its
deslgnaa shall slore and/or backup data racelved fram Subscriber's systam for a period of ana year, TKS shall have ne liability for data corruption er Inabllily to retreva dala aven if caused by TKS' negligance.
Subscribor's data shall be maintained confidential and shall be retrdeved and raleased only Lo Subscriber or upon Subseriber’s autharization or by legal pracess, inlernat access is nol pravided by TKS and TKS has no
respansibllity for such access or IP address senvice. TKS shall have no liabliity for unauthorized accass o the syslem lhrough the Inlernet or olher communication netwarks or dala corruption or loss for any raason
whalsoever, If Access Gonlrol Administration is selacted as a service to bo provided TKS will maintain the dala base for the operation of the Accass Conlral Sysler. Subscriboer will advise TKS of all ehange In
parsannal andfor changes in access levels of autharization and restrictions, providing access card serlal numbaers or blomalric data and such information that Subseriber deems necessary to identify personnal, All
communication by Subscriber to TKS regarding personnel accass must be In writlng via emall or fax to addresses designaled by TKS. TKS shall have remote Inlernet access to the Subscriber's designated access
conlral computer ta program and make data base updatas to the systam. Subacriber Is responsible for maintaining its computer and compuler nalwork and Inlemel access,

11. AUDIO / VIDEO SYSTEM OPERATION AND LIMITATIONS: If Audia / Video Systam Is selacted as a service ta be provided and included in the Schadula of Equipment and Services, and if video equipment is
attached to a recorder, it shall not be used for any other purpose. TKS shall be parmilled to access and make changes to the syslem's eperalion on site and aver the intemet. If data storage |s selecled sarvice, TKS
shall store data recaived from Subseribar's system for ane yaar, TKS shall have na liability for data corruplion or Inability o ratrieve dala aven if caused by TKS' negligence. Subscriber’s data shall ba malntainad
canfidantial and shall be retrieved and released only lo Subscriber or upon Subscriber’s authorizalian er by legal process, Telaphone or inlemat access is not provided by TKS and TKS has no responsibility for such
access or IP address servica. If syslem has remote access TKS is nol rasponsibla for tha securily or privacy of any wireless network system or router, and it Is the Subscriber's respansibility lo secure access to the
system with pass cades and lock ouls. TKS shall have no liabllity for unaulhorized access to the system hrough Ihe intemet e slher cammunicalion networks or dala corruplion or lass for any reason whatsasver, If
audio or videa devices ara installed, Subscrber has been advised to independantly ascertain thal tha audio or video devices are used lavdully, TKS has made no representations and has provided no advice regarding
the use of audio or videa davices, and it is Subscriber's sole responsibilily lo use the camera and audio davices lawfully,

12, GUARD RESPONSE: Il guard response Is spacified as a service lo be provided, upon raceip! of an alarm signal, TKS or Its subconlraclor shall 8s soon as may be praclical send one or mora of its quards to the
Subscribers premises, Unlass tha guard detarminas thal the alarm s a false alarm and that no situatlon requiring police or fire department sarvices exist, tha guard shall nalily the Manilering Canter or palica or firs
department direclly that an emergency silualion exlsts and wall up to 15 minutes for tha municipal polica or fire department parsonnel or Subscriber to arriva al the pramises and If parmittad by tha palice shall assist in
making a search of the premises lo determine the cause of the alarm conditian. If provided with keys to the pramises the guard shall andaavor lo secure the premisas and repalr the securily equipment, Howeaver,
Subseribar acknowledges thal the guard is nel required Lo enter the premises or o render any service to the securily equipmant and shall not ba required lo remain stalioned al Subscriber's premisas for mara than 15
minutes alter iniial arrival. Subscriber aulhorizes the guard to take such acllon the guard deems nacessary o secure the premises and resel the alarm, though Subseriber acknewledges thal tha guard may not ba
abla lo or may not have sufficient time to secure the premises or resal Iha alarm and put same In working ordar. Il Subseriber requests TKS to station its guard at the pramises for mora than 30 minutes, and TKS has
sufficlent personnel 1o provide such service, and TKS makes na such reprasentation that its parsannal will ba avallable, then Subseriber agreas to pay TKS $95.00 per half hour plus lax far such service, Subscribar
agreas 1o confirm the request to TKS to provide extended guard servics by emall, tex! or recorded convarsalion to TKS at the lima request is made and TKS Is authorized Lo ignora any raquast nat confirmead wiihin 15

minutas.

LIMITED WARRANTY ON SALE

13, In the evenl that any part of the securily equipment becomes defactive, TKS agrees to make all repalrs and replacament of pans withoul costs ta the Subseriber for a peried of ninety (90) days from the data of
installation. TKS reserves the oplion 1o either replace or repair the alarm equipment, and reserves the right to subslilule matarials of equal qualily at tima of replacement or lo usa raconditionad parts In fulfliment of
this warranly. This warranty does nat include balteries, aleclrical surges, lightning damage, software upgrades and repairs, communication devices thal are ne longer suppartad by communication pathways, obsolata
componenls, and componenls exceading manulacturer's uselul life. TKS Is not the manufaclurer of the equipment and olher than TKS' limited warranly Subscrber agrees to ook exclusively to the manulaclurer of the
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aquipmant for rapalrs under ils warranly coverage if any, Excepl as sel forth in this agreamant, TKS makes no axpress warranties as to any matler whatsoavar, Including, without limitation to, unless
prohibitad by law, the condition of the equipment, ils merehanlability, or Its fitness for any particular purpase and TS shall not be liable fer consequential damages. TKS dees not represent nor warrant
Ihal he securily syslem may nat ba campramised or circumvantad, or that the system will pravent any loss by burglary, hald-up, ar elhensize; er Ihal the system will in all eases provide he praleetion for which ILis
inslallad, TKS exprassly disclaims any implied warranties, Including implied warranties of merchantabilily or fitness for a particular purpose, Tha warranly does nol cover any damaga lo material or
aquipment causad by accidant, misusa, altampled or unauthorized repair service, madification, of improper Installalion by anyone other than TKS. Subscriber acknowledges that any alfirmation of fact or promise
made by TKS shall nol be deemed to créale an express warranly unless Included In this agresment in writing; that Subseriber is nol relying on TIKS' skill or Judgment in selecling or furnishing a system suilable far any
particular purpese and thal there are ne warrantles which exlend bayond those on the face of this agreement, and that TKS has slfered additional and mere sephislicaled aquipmant for an addilional charge which
Subscribar has daclined. Subscriber's exclusive ramady for TKS' breach af Ihis agreemenl or negligence Lo any degraa undar this agreement Is ta require TS lo rapalr or replace, at TKS' optlan, any equipmant
which Is non-oparalional. This Limited Warranly Is indepandent of and In addition lo service conlraclad under paragraph 4(b){il) of this agreemant, This Limited Warranly gives you specific legal rights and you may
also have other rights which vary from slale to slale, Il required by law, TKS will procure all permits required by local law and will provida a Cerlilicale of Warkman's Compansation prior la slarling work.

GENERAL PROVISIONS

14, DELAY IN DELIVERY [ INSTALLATION J RISK OF LOSS OF MATERIAL: TIKS shall not ba lisbla for any demaga or loss suslained by Subscribar as a result of dalay in dalivery endfor Installation of equipment,
aquipment failura, or for interruption of service due 1o aleclric failure, sirikes, walk-cuts, war, acls of God, or ather causes, including TKS' negligence or failure to perfarm any obligation, The estimated data wark is lo
be subslanlially completed is not a definile complatlon data and tima Is not of the essence. In the evenl the werk s delayed through ne fault of TKS, TKS shall have sueh addillenal time fer parformance as may be
reasonably necessary under the clrcumslances, Subseriber agrees lo pay TKS the sum of 51,000 per day for each business day the work Is re-scheduled or delayad by Subseriber or olhers angaged by Subscriber
through no fault of TIKS an lass than 24 hour nafice to TKS. If installation |s delayed for more than one year fram date hereaf by Subscribar or other contractors engagad by Subscriber and through na faull of TKS,
Subseribar agrees lo pay an addilional 5% of the contract Purchase Prica upon installation, Subseriber assumes all risk of loss af malerial ance defivered to he Job slle. Should TKS be required by existing or
herealler enacled law ta perform any service or furnlsh any matarial not specifically cavared by tha lerms of this agreament Subseribar agreas 1o pay TS for sueh servica or material,

15, TESTING OF SECURITY SYSTEM: The parties hereto agree that the security equipment, onca Inslalled, s In the excluslve possesslon and cenlrel of tha Subscriber, and It Is Subscribar's sole responsibility te
tesl the oparation of the securily equipmant and ta natily TKS if any equipment Is In naed of repalr. Service, Il provided, is pursuant to paragraphs 4 and 7, TKS shall not ba required to service the securily equipment
unless it has received nolice from Subscriber, and upon such notica, TKS shall, during the warranly ar repair service plan period, servica the securily equipment (o tha besl of ils abilily within 36 hours, exclusive of
Salurday, Sunday and legal halidays, during the businass hours of 9 a.m, and 5 pam, Subseriber agrees Lo Lest and inspeel the seeurily equipment and Lo advise TKS of any defael, arror or emission In the securily
equipment. In the event Subscriber complies with the terms of this agreement and TKS fails to repalr Iha securly equipment within 36 hours after nolica Is gliven, excluding Saturdays, Sundays, and legal holidays,
Subscriber agrees fo send notice that the security equipment is in need ol repalr to TKS, In viriting, by certified or regisiered mail, relum recelpl requested, and Subscriber shall nel be responsible for paymenls due
while the security equipment remains inoperable, In any lawsuil batwaan the parties in which the candition or aperation of the security equipmenl is in issue, tha Subscriber shall be precluded from raising Ihe issua
ihat the securily equipment was nol operating unless the Subseriber can produca a posl office cerified or registered receipt signed by TKS, evidencing thal warranly service was requesled by Subscribar.

16, CARE AND SERVICE OF SECURITY SYSTEM: Subseriber agrees not ta tampar with, ramave ar othenvise interfera wilh the Securily Syslam which shall remain in the same location as installed. All repalrs,
replacemant or allerallon of the sacurlty systam mada by reason of alleration L6 Subsedber's pramises, or caused by unautharized Intruslon, lightning or elaclrical surge, or caused by any means olher than narmal
usage, waar and tear, shall ba mada at the cost of lha Subscriber, Batteries, electrical surges, lightning damage, software upgrades and repalrs, communication devices that are no longer supported by communicalien
palhways, obsolele companents and s ing manulacturer's useful life, ara not includad In warranly or service under paragraph 4(b) (i) and will be repaired or replaced al Subscriber's expensa
payable al lima of service, No apparalus or deviea shall ba allached lo or connected with the security syslem as originally inslalled withaut TIKS writlen cansent,

17, ALTERATION OF PREMISES FOR INSTALLATION: TKS is aulhcrized lo make preparalions sueh as dlling holes, diving nalls, making attachmeanis ar deing any other thing nacessary In TKS' sola discrallon
for the Installation and servica of the security systam, and TKS shall not be responsible for any condlllan created thereby as a result of such Installalion, servica, or ramaval of the securily system, and Subscribar
raprasants thal the owner of the pramises, if olher than Subscriber, autherizes the Installation of the securily systam under the terms of this agreement.

18. SUBSCRIBER'S DUTY TO SUPPLY ELEGTRIC AND TELEPHONE SERVIGE: Subscriber agress to fumish, al Subscriber's expense, all 110 Voll AG power, eleclical autlel, ARG Type elreull breaker and
dedicated recaplacle, Internet cannaclion, high-speed broadband cabla or DSL and IP Address, telephone hook-ups, RJ31x Block or equivalent, as deamed necessary by TKS,

19, LIEN LAW: TKS o any subcontractar angagad by TKS to parform the wark ar furnish malerial wha is not pald may have a claim against purchaser or tha owner of the premises If alher than tha purchaser which

may ba enfarcad agalnst the proparty In accardance with the applicable llen laws,

20. INDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber sgraes lo defand, advanca expenses for liligation and ar , including in i
indamnify and hold harmless TKS, its employees, agenls and subconlractors, from and againsl all claims, lawsuits, including those brought by third-parties or by Subscriber, including reasonable attornays’ faas and
losses, asserled against and alleged 1o be caused by TKS' performance, nagligance or failure to perform any obligatien under or in furtherance of this agreement, Parties agree that there are no third-party
beneficiaries of this agreement, Subseriber on its behall and any Insurance carrer waives any right of subregalion Subseriber's insurance earrier may othenvise have againsl TKS er TIKS' subeentracters arising aut of
Ihis agreement ar Lhe relation of tha parlies harato. Subscriber shall not be permilled Lo assign this agreement without writlen consent of TKS, which shall nol unreasonably ba withheld. TKS shall hava the right to
assign this agreement lo a company licensed to perform the services and shall be relieved of any obligatiens hereln upen such assignment.

21, EXCULPATORY CLAUSE: TKS and Subscriber agree that TKS |s nol an Insurer and no Insurance coverage Is offerad herein. The securily syslam, equipment, and TKS' sarvices are designed ta delecl and
raduce carain risks of loss, though TKS does not guarantaa thal no loss or damaga vill occur, TKS Is not assuming llability, and, therefore, shall not b liable to Subscriber or any other third party for any loss,
acanamic ar non-aconomis, business loss er interruplion, consaquentlal damages, In cantract or tort, data corruption or inability to retrieve data, parsonal Injury or property damage sustainad by Subscriber or olhars
as a resull of equipment fallure, human error, burglary, theft, hold-up, fire, smake, waler or any olher eause whalseaver, regardlass of whether ar net such loss er damage was caused by er conlributed to by TKS'
breach of canlracl, negligenl performanca te any degree In furtheranca of this agreament, any extra conlraclual or lagal duty, strict products llabliity, er negligent fallure to parform any obligation pursuant to Lhis

, lagal and expert witness fees,

agraamant ar any other lagal duly, axcept for gross nagligence and willful miscenduel.
22, INSURANCE | ALLOCATION OF RISK: Subseriber shall maintaln a policy of Comprehensive General Liability and Properly Insurance lor linbilily, casualty, fire, thell, and praperty damaga

Subseribar |s named as insured and TS Is named as addllional Insurad and which shall on a primary and non-contribuling basis eover any lass or damage TKS' serviees are Inlended lo deteet to sna hundrad
percent of the Insurable value er potential risk. Tha partles Intend thal the Subscriber assume all potential risk and damage that may arise by reason of fallure of the equipment, system or TKS' services and thal
Subseriber will look 1a lts own Insurance camier for any loss or assuma the risk af loss, TKS shall nol ba respansibla for any porllon of any loss or damage which Is racovared or recovarabla by Subscriber from
Insuranca covering such loss or damage or for such loss or damage against which Subscriber Is Indamnified or Insured. Subscriber and all those claiming rights under Subscriber walva all rights against TKS and ils
subcontraclors for loss or damages caused by perils intended to be detecled by TKS' sarvices er covared by Insurance to be oblained by Subscriber, except such rights as Subscriber or olhers may have to the

under which

praceads of insurance,
23, LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR TKS' GROSS NEGLIGENGE AND WILLFUL MISCONDUCT, SHOULD THERE ARISE ANY LIABILITY ON THE PART OF TKS AS A

RESULT OF TKS' BREACH OF THIS CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR NEGLIGENT FAILURE TO PERFORM ANY OF TKS' OBLIGATIONS PURSUANT TO THIS AGREEMENT
OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE, HUMAN ERROR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRACT OR IN TORT, THAT TKS® LIABILITY
SHALL BE LIMITED TO THE SUM OF $250,00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER |S GREATER. IF SUBSCRIBER WISHES TO
INCREASE TKS' AMOUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY
PAYING AN ANNUAL PAYMENT CONSONANT WITH TKS' INCREASED LIABILITY. THIS SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, TKS'
LIABILITY SHALL NOT EXCEED ITS AVAILABLE INSURANCE COVERAGE,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND LIMITATION OF LIABILITY PROVISIONS,

24, LEGAL ACTION / BREACH / LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: Tha parties agrae that due 1o the nature of Ihe services to ba provided by TKS, the payments lo ba mada
by tha Subseriber for the term of this agraement farm an Intagral part of TKS' anticipated prafits; that in the avent of Subscribar's defaull it would ba difficult if nal Impossibla o ix TKS' aclual damages, Tharafora, in
the event Subscriber dafaulls In any paymant or charges to be pald lo TKS, Subseriber shall be | diataly llable for any unpald Installation and Invelced charges plus 80% of the balance of all paymants for tha
enlira term of this agreement as LIQUIDATED DAMAGES and TKS shall be permitted to terminale all its services, Including but nol limited to terminaling menitaring service, under this agreement and la remolely re-
program ar delete any programming without ralieving Subscribar of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.

The prevalling party In any lilgation or arbltratlon Is entitled to recover its legal fees from the olher party. In any action commenced by TKS agalnst Subseriber, Subseriber shall not be permllled o Inlerpose any
counlerclalm. SUBSCRIBER MAY BRING CLAIME AGAINST TKS ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY, AND NOT AS A CLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY
PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISFUTE BETWEEN THE PARTIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE
OPTION OF ANY PARTY, BE DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC., ITS SUCCESSORS OR ASSIGNS,
PURSUANT TO ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATION ACT, EXCERT THAT NO PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE
AWARDED. The arbltralor shall ba bound by the lerms of this agreament, and shall an raquas! of a parly, conduct proceadings by telephona, video, submission of papars or in-persen haaring, By agraaing lo this
arbitration provision the parlies are waiving their right to a Irial befora a judge or Jury, walving their right lo appeal the arbitration award and waiving their right fo participale in a class action, Service of process or
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papars In any legal pracaeding or arbiiration batween the parties may ba made by First-Glass Mail dalivared by the U8, Poslal Service addressed lo the parly's addrass designated In this agreemen, on file with an
agancy of the slate, or any alhar address provided by the parly in wriling to the pady making servica. Tha parties submil o ha Jurisdiction and laws of Michigan, excapt for arbitration which is governad by the FAA
and Ihe arbilration rulas and agraa thal any liligation or arbitration balwaen ha pariies shall ba commenced and maintainad in tha county whera TKS' principal placa of business is located or Nassau County, New
York. Tha partles waive trial by jury in any action batwaan thom unlass prohibited by law. Any aclion between the parties must be commencad within ana yaar of the accrual of the cause of aglion or shall be barred, Al
actions or proceedings by eilher party must be based on the pravisions of this agreament. Any olhar aclion that Subscriber may have or bring agains! TKS in respecl to other services randered in cannection with this
agreement shall be deemed o have merged in and be restricled to the lerms and condilions af this agreement,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING AND FINAL AND THAT SUBSCRIBER 15 WAIVING
SUBSGRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.

25, TKS' RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscriber agrass that TKS Is aulharized and parmillad ta subcaniract any sarvices lo be provided by TKS to third partles who may be indepandanl of
TKS, and that TKS shall nal be llabla for any loss or damage sustained by Subscriber by reason of fira, thefl, burglary or any olher cause whalsasver caused by the neglgance of third parties. Subscribar appolnta
TKS 1o acl o5 Subscribar's agent with respect to such third parties, excepl thal TKS shall not cbligale Subscriber lo make any paymants to such third partias, Subscriber acknowledges Ihal this agreement, and
particularly thosa paragraphs relating ta TKS' disclalmer of warranties, exemption from liability, even for its negligance, limitation of liabilly and indemnificalion, inure 1o the benafit of and ara applicabla o any
asslgnaeas, subcontractors, manufacturers, vendors and Menitaring Center ol TKS.

26, MOLD, OBSTACLES AND HAZARDOUS CONDITIONS: Subacriber shall nalify TKS In writing of any undisclosed, concealad or hidden condilians In any area where Installation is planned, and Subscriber shall
ba responsible for remaval of such conditions, In the event TKS discovars the prasence of suspactad asbaslos or other hazardous matarial, TKS shall slop all work iImmadiataly and notify Subscriber, It shall ba
Subseriber's sole abligation (o romove such condilians from the premises, and If the work is delayed due to the discovery of suspecled asbestos ar ather hazardous malerial or conditlans then an axtension of lime to
perform tha wark shall bo allowed and Subserber agrees ta compensale TKS for any additional expensas ecaused by the delay bul nal less than $1000.00 par day until work can resuma. If TKS, in its sole diseretion,
detarmines thet conlinuing the work poses a risk lo TKS or ila employaes or agents, TKS may elect to lerminata this agreement an 4 day notica 1o Subscriber and Subscriber shall compansate TKS for all servicas
rendered and material provided ta data of fermination, TKS shall ba enlitled lo remova all its aquipment and uninstalled equipmant and material from the job sita, Undar no drcumstances shall TKS ba liable to
Subscriber for any damaga caused by mold or hazardous condiions or remediation theraof.

27. NON-SOLICITATION: Subscriber agreas that it will not salicit for emplayment for itsall, or any alher anlily, or employ, in any eapacity, any employan of TKS assigned by TKS lo perform any sarvice for or o
bahall of Subscrber for a period af wo years aftor TKS has completed providing service to Subseriber. In the event of Subscriber's violalion of his provision, in addition to Injunctiva rolief, TKS shall recover from
Subscriber an amount aqual ta such emplayee's salary based on the average three monihs preceding employee's lermination of employment with TKS, times twelve, together with TKS' counsel and expert wilness
fees,

28, FALSE ALARMS | PERMIT FEES / WITNESS FEES: Subscriber is responsible for all alarm permils and fees, agraes to file for and maintain any parmils required by applicable law and indemnify or reimburse
TKS for any feas or Mnas relaling t permils ar false alarms. TKS shall have no llablity for perniit fees, false alarms, false alarm fines, the manner in which police or fire dapartment rasponds, or the refusal of the
polica o fire departmant t raspand, In the avant of termination of police or fire department respansa this agraamant shall nevarthaless reman In full force and Subsariber shall remain llabla for all payments providad
far haraln, In the evenl Subscriber or any third parly subpaanas or summans TKS requiring any services or appearances, Subsciiber agraes to pay TS $160 per hour for such services and appearances, Subacriber
shall reimburse TKS far any Manlloring Cenler charges lor excassive, run-a-way of false alamm signals.

29, SECURITY INTEREST J GOLLATERAL: To secure Subscribor's obligalions under this agresmant Subseriber grants TKS a security Inlerest in the security equipment installed by TKS and TKS Is authorized lo
file: & finaneing slalement,

30, GREDIT INVESTIGATION: Subscriber and any guarantor authorize TKS ta canduct credit invesligations from time to lime to determine Subscriber's and guarantar's credit worthiness.

31, FULL AGREEMENT | SEVERABILITY: This agreement along with the Schedule of Equipment and Services iute the full und g of Ihe parties and may not ba amended, modified or cancelad,
axcept In wiiting signed by both parties. Subscriber acknowledges and represents that Subscriber has nol relied on any represenlation, asserlion, guarantae, warranty, collateral agraemunt of olher assurance, excaept
thosa sot forth In this Agreament. Subscriber heraby walves all rights anc remedlas, al law or in equily, arising, or which may arise, as the resull of Subseribar's rellance on such reprasentation, assertion, guaraniee,
warranly, eollaleral agraamant or alher assuranca. To the extent this agreemant Is Inconsistont wilh any ather document or agreement, whether axaculad prior to, coneurrently with ar subsaquant to this agresment the
terms of this agreement shall govem, This sgraoment shall run concurrantly with and shall not terminate or suparseda any exisling agreement batwaen the parties unlesa specified hereln. Should any provision of this
agreament be desmed vakd, the remalning parts shall be enfarceabls,

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

Turn Key Systems, LLC (DBA: TKS Security) Henika District Library

Briftany Johusou

Brittany Johnson Cierra Bakovka

Account Executive

Date Accepted: ()3 /09 /2022 Date Accepted:
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WHY TKS

OUR MISSION is to protect people and property while praviding our customers with the best security solutions and service.

OUR VISION is to become Michigan's best security company by being the leader in service, knowledge, design and delivery.

CORE VALUES AND GUIDING PRINCIPLES

a

CUSTOMER-FOCUSED - We will be respectful, responsive, caring and consistent in all customer relations. We will
always keep the customer at the forefront of our decisions and our actions.

TEAMWORK - Every member of the TKS team will contribute their time & talent in a coordinated effort to ensure the
company will consistently meet its' strategic goals. We will communicate our Vision, Mission and Values in a clear,
consistent & transparent manner so that all team members understand their role & requirements in achieving these

goals,

INTEGRITY - In all facets of our business, our actions shall remain consistent. We will gain trust by honoring our
commitments, exemplifying honesty and integrity to our customers, our employees and our community.

INNOVATIVE - The products, systems and technologies that we deliver to our customers will represent the leading
edge in our industry. We will partner with companies that are forward looking and that provide us with the highest

quality custom security solutions available.

ACCOUNTABILITY - Each member of our team agrees to be accountable for ownership of their actions in relation
to other members of the team, our various partners and especially to our customers.

Turn Key Systems, LLC | dba: TKS || SECURITY

- Founded in 2010
- State of Michigan Licensed Security Alarm Contractor, License #3601206063
- State of Michigan Licensed Fire Alarm Contractor, License #5103347
- State of Michigan Bureau of Fire Services, Public Act 207 Certification #A-1158

24/7 Emergency Service

Maintenance and Service Agreements Available in Certain Areas
24/7 UL Central Station Monitoring

Intrusion Detection (Burglar Alarms)

Fire Alarms

Access Control

Intercoms

Security Video Management Systems (Replacement of CCTV)

Integrated Systems

o
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