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Download and
Startup

e Search your app store
(either the Apple app
store or the Google
play store) for the
Lakeland Library app.

49
e Follow the stores Q\/‘
o

instructions to

download the app. You LAKELAND LIBRARY
COOPERATIVE

made need to login to
your app store
account to download
the app.

e Oncetheappis

downloaded, you will *

Loni
see the screen to the

rlg ht. I don't have a library card




Login

e Tologin, click the login
button on the home

screen.

e |f you already have a

Username or Barcode

username through |

your library’s catalog,

you can enter that, or
Forgot your PIN?
you can enter your
library card barcode.
I don't have a library card
e Enter your PIN number.
This is the last 4 digits

of the phone number

? Passwords

provided at
registration, unless

you have changed it.

e You can also reset your
PIN number using the

link provided on this

scren.




Dashboard

e After login, your
dashboard will be

displayed.
1:056+
e The top of the .
s
dashboard gives out %

an overview of your
Hello mc

account - whether you

Overdue Due soon Ready Fees due

have any overdue Mo 50 Ho ®1.00

items, any items due

New at the library

soon, and holds ready

for pickup, and any Books

fines or fees due. Closer Than
You Think
Grainger, Jean

e The dashboard also
displays new items
available at Lakeland

Libraries. viewall
Audiobooks
e The iconsin the upper I Uﬁ u! Who Was The Ver,
. y Blackbeard? Quiet
right are for Soyem . Cricket
notifications (bell), . Q [l ©

Search My Shelves Locations

self-checkout (card),

digital library cards
(card), and settings

(gear).




Self-
Checkout

e To begin the self- EgR<y

checkout process, o
5 O W B8 @

click the carticon at
the top of the
dashboard screen.

Hello mclainamg2

Overdue Due snon Readv Fees due

(o ®1.00

e This will open your

New at the library

camera and ask for

L Books

your permission to use

your phone’s camera.

Once permission is

granted, you can begin

to scan item barcodes
to check them out.

View all »

. . Audiobooks
e Once anitemis

) . I liﬁ,ﬂ ”! Who Was The Ver
scanned, confirmation - Blackbeard? Quiet

. P !
WI” pop Up on the ‘m i" Buckley, James Cricket
S C r e e n t h a t it Wa S F_UQL\ My B@leng S&Il My Elwa Lot?lir'.s

checked out. Then you

can either continue
scanning items or

complete checkout.




Adding
Cards

e To add, remove, or
view digital cards, click
on the cardicon at the
top of the dashboard

screen.

Overdue Due soon Ready Fees due

(o &0 Eo ®1.00

e Each barcode

New at the library

registered on the app Books

will generate a digital
card with a scannable
barcode, library card srongsi; Jean
number, username,
and expiration date.

View all »

e This card screen also

Audiobooks
allows for to add
) I Uﬁ 1 i! Who Was
cards, which follows Blackbeard?

8oy (L
the same process as P Blackley: James

Q O
logging into the app. search [Nyt




My
Borrowing

Clicking on the “my
borrowing” tab at the
bottom of the screen
will show you a

Checked Out
detailed view of your
account. B9 Due later

Next due on Apr 26

You can see what all
you have checked out On Hold
currently, and what it ® Not ready
due back soon.

Borrowing History
You can check on your
holds and see if any
are ready.

Suggested Purchases
You can enable and
view your borrowing

history.

A n Q

Home My Borrowing Search

My Borrowing

N

My Shelves

You can check and pay

fines.

You can make
purchase suggestions.

©

Locations




Currently
Checked Out

e Your “Checked Out”
page will display the
. Checked Qut
items you currently
have checked out to M 3duelater

the selected card. Sort by:Due date

= | = 1to 3 of 3items

e [tems due soon will be
highlighted.

O Select 3 items

O
The Great Ace
Attorney Chronicles
= Video Game - 2021 |

days left in the B A Nintendo Switch

borrowing period, and

e Each item will display

Call number: Switch
Great (Switch 108) 8/21
Barcode:
31344004471400

whether it has already

been renewed.
) Due later 10 days remaining

Due by Apr 26, 2024
e You will also be given Renewed 1 time

the option to manually

renew the item. [J In Progress N

(A n Q [ ©

Home My Borrowing Search My Shelves Locations




On Hold

e Your “On Hold” page
will display everything On Hold

you currently have on

© 1notready

hold - including digital
Sort by:Hold position ~

items through Libby.

= | i= 1to1of 1item <

e This page will also O Select 1 item
display the status of 0
the hold Lay Them to Rest

On the Road with the
Cold Case Investigators
Who Identify the
Nameless

e This page also allows by Norton, Laurah
D loadabl
you to pause the hold. " pucdiobook- 2023

o However, it should
be noted that holds
need time to be

© Notready #2on 1 copies

Pause hold

Cancel hold

established before

they can be D For Later v ‘

paused or else you Placed on Mar 15, 2024
’

will encounter an A 1]} Q R ©

Home My Borrowing Search My Shelves Locations

error.




Fines

Fees

C Update total
e Your “Fines” page Sort by: Date -

shows you any fines 10 10f 1item

and fees attached to

[0 Select 1 item

your account.

[[] Reason

bibliocommons test account

e Each charge will list its
Amount

reasoning. $1.00

e You can check the box 1o 1 of 1 item
next to the fine to pay ool o
it, or click the blue “Pay
All” button to pay fines

directly in the app.

A n Q A ©

Home My Borrowing Search My Shelves Locations




Suggest a
Purchase

e The “Suggested
Purchases” page
allows you to suggest
items for your library

to purchase.

e Click the “Add
Suggestion” button
and follow the
prompts to make a
suggestion.

e This page will also
show you your past
suggestions, and how
the library has
responded to them.

Suggested Purchases

Account Preferences:
Suggested Purchases

Showing 2 suggestions.

5 of 5 suggestions left

Add Suggestion

The September House Approved
Suggested: Oct 17, 2023

Author: Unkown
Format: Book

Show more ~

We are reviewing your request to purchase this
title. We typically do not purchase every title that
is suggested. Please check the catalog periodically
to see if this title has been added to our
collection.

Remove

The Fury Approved

Cummactad: Can 10 27N72

A i Q N ©

Home My Borrowing Search My Shelves Locations




Searching

e Using the search tab,

you can search all
Lakeland libraries for

items.

This page also allows
you to filter results by
format, genre,
audience, language,

and more.

You can also see
whether there are
currently items of that
title available from the
search page.

By clicking the elipses
next to an item, you
can also add it to one
of your shelves.

1:05

O\, Princess zelda (]

1to 8 of 8 results

| Princess Zelda and

?}_’), ' the Frog

b-h Gardner, Carol W.

L& & & &%

Book, 2011 | First edition
All copies in use

The Legend of Zelda.
Twilight Princess
2006

L& & 8 8

Video Game, 2006 | Wii

Available

The Legend of Zelda
Twilight Princess
Himekawa, Akira

m Q 0

Home .‘\.I}l Burrowlng Search .‘\.1}! Shelves

oy -

©

Locations




Iltem Pages and
Holds

e The item’s catalog

page contains a
general summary of
the item, along with

item details.

This page also
contains a list of how
many of thisitem are
available within
Lakeland. You can click
“Availability by
location” to view which
libraries own the
selected item.

Click the “Place hold”
button to place a bib-
level hold on the

selected item.

e You can also add the

item to your “for later”
shelf from this page.

About This Title

os Video Game, 2006

Link, a young man raised as a wranglerin a
rural village, is ordered by the mayor to attend
the Hyrule Summit. He sets off, oblivious to the
dark fate that has descended upon the
kingdom. When he enters the Twilight Realm
that has covered Hyrule, he transforms into a
wolf and is captured. A mysterious figure helps

Read more v

Available

2 copies 2 available 0 on hold

Availability by location »

p— mclainam92
o 21394001055005

Place hold

[1 For Later v

@ M Q N ©
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My Shelves

e On the “My Shelves”
tab, you can see your
shelves - “For Later,”
“Completed,” and “In My Shelves
Progress.”

For Later

e Titles can be added to

the lists from the item

Completed

pages or by clicking In Progress
the “+ Add Title”
button on the list page. Available from your For Later shelf

e This page also
automatically pulls a
carousel of items that
are on your “For Later”
shelf that are currently

available to check out.

e To view a shelf, click on

its name. From there H

My Shelves

you can view and filter

its contents similar to

searching the catalog.




Borrowing
History

. . Borrowing Histo
e Your borrowing history WY

shows you items that 51 items
yOU have CheCI'(ed OUt Sort by:Checked out date ~

on your card - but only
Recently returned

The following items were recently returned to the
library.

titles checked out
after you have enabled
this feature.

e |f you have not
enabled borrowing
history, you can do so

from this screen.

e Areminder, this has to
be manually turned on

by the patron due to

View all Borrowing History (51 items) >

the Library Privacy Act.

@ n Q N ©
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Locations

e The locations tab lists

all libraries within
Lakeland, apart from
those in Muskegon,

which have their own

app.

40 locations

A star will be placed

Locations

= Filter

DISTANCE

next to your home
library.

Allendale Township
Library

6175 Library Ln
- 6mi

Open until 8:00FM

Locations will display
their open hours
relative to the current
time - i.e. they are
open until 8, or they
are closed and wiill
open at10 AM

tomorrow.

If you enable location
services for the app, w
then the app will also
provide the distance
from you to that

location.

My Borrowing

Alvah N. Belding
Memorial Library

302 E Main 5t
4 30mi

Open until 5:00PM

CCPL - Carson City

102 W Main 5t
< 50 mi

Open until 6:00PM

CCPL - Crystal
Community Library

221 W Lake St
| T 49 mi

Open until 6:00PM

Cedar Springs

M Q

Search

N

My Shelves

Q

Locations




